
 

 

 
BANKSIA LODGE VISITATION RESTRICTIONS 

POSITION STATEMENT 
As updated 19/10/2021 

 

The COVID-19 Management Committee met to consider Banksia Lodge’s position in relation to visitations.  

The Committee reviewed the latest information available from NSW Health and Federal Government and 

considered the current local risk profile. The Committee noted that there is persistent risk in the 

community, particularly as restrictions ease. The Committee adopted the following visitation position:  

 
Visitations are permitted as follows;  

 Entrance/exit through front doors only. 

 Visiting is permitted between the hours of 930-1130 and 1330-1630. Bookings are not required. 

However, visitors are encouraged to call first to ensure residents are available and prepared for a 

visit if they are not expected. Visiting hours remain limited to ensure adequate screening and 

compliance at front entrance and to observe resident meal times.   

 A maximum of two visitors per day per resident applies. Visitors under the age of 12 years are not 

permitted.  

 All visitors must register electronically using the QR Code system. Visitors must also sign in and out 

of the visitor register, be temperature tested on entry and declare that they are not suffering any 

flu like symptoms or are in any way unwell.  

 Visitors must wear a mask for the duration of their visit. Masks are available from reception.  

 Visitors must produce proof that they have received both doses of an TGA approved COVID-19 

vaccine, with the second dose administered at least 14 days prior to the date of entry.  

 Visitations by non-vaccinated persons will only be granted in exceptional circumstances, are subject 

to individual risk-assessment and must be approved by Lodge management on a case by case basis. 

 Social distancing and hand hygiene measures must be observed at all times. 

 Visits to occur in residents’ rooms or outdoors in the Lodge Sensory Garden, unless otherwise 

specifically approved. Visitors are not permitted to dwell in common areas or engage with residents 

or staff other than in passing. 

 Residents are permitted to leave the facility but must abide by the current Public Health (COVID-19 

General) Order 2021. However, residents and families are asked to be mindful of the risk profile and 

take all reasonable precautionary steps to minimise risk of exposure.    

 Extended access visitations on compassionate grounds will continue to be considered and facilitated 
on a case by case basis.  

 
This position remains current until further notice.  

https://legislation.nsw.gov.au/file/Public%20Health%20%28COVID-19%20General%29%20Order%202021.pdf
https://legislation.nsw.gov.au/file/Public%20Health%20%28COVID-19%20General%29%20Order%202021.pdf

