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FREQUENTLY ASKED QUESTIONS 
Banksia Lodge Residential Aged Care Facility, Broulee 

 

Protecting our residents and clients during COVID-19 
 
Updated: 14 July 2021 
 
We know that the safety and wellbeing of our residents is your uppermost priority, especially during this 
challenging time with COVID-19 – and it is our highest focus and priority too. We have introduced a range of 
measures aimed at prevention and risk minimisation so we can continue to protect those in our care who are in 
high risk categories. 
 
Q. Is there a higher risk level with COVID-19 for elderly people? 
 
Yes. Health authorities advise that elderly people and people with compromised immune systems or complex 
medical conditions, as well as people in a range of other categories, are at risk of serious illness if they contract 
COVID-19. It is therefore essential that Banksia take all required steps to minimise the risk of COVID-19 entering 
the Banksia community, even now that the COVID-19 vaccination has been rolled-out at Banksia Lodge. 
 
Q. How is Banksia managing the COVID-19 risk? 
 
Banksia has highly developed COVID-19 action plans in place, which are part of our organisation wide pandemic 
plan. Plans are consistent with Australian Government pandemic and COVID-19 management guidance, and are 
regularly reviewed by Banksia management to respond to changing conditions if required. The plans include a 
range of triggers that will be used to initiate response if there is a change in the risk level. 
 
Banksia is in regular communication with the Public Health Unit, Local Health Directorate and local health 
providers to exchange information, review planning and ensure readiness to respond to any change in local 
conditions. Strict controls are in place, including stringent screening, hygiene and infection protocols, and 
procedures for staff attendance at all times. 
 
Q. Can I visit a resident at Banksia Lodge now? 
 
Visitation and access arrangements are in place for Banksia Lodge, in line with advice or directives from NSW 
Health.  Current details are available on Banksia’s website at  www.banksiavillage.com.au/covid-19/   
 
Q. Have Banksia Lodge residents received the COVID-19 vaccine?  
 
Yes, all Lodge residents who consented and who were present at the time have received two doses of the Pfizer 
vaccine. New residents are able to access the Astra Zeneca vaccine via two local GP practices. 
 
Q. Have Banksia Lodge staff received the COVID-19 vaccine?  
 
Staff in Banksia Lodge are progressively receiving COVID-19 vaccination, with nearly 40% currently having 
received at least their first dose of the COVID-19 vaccination.  
 
Banksia has and will continue to inform staff of all known information relating COVID-19 vaccinations and are 
working closely with the local GP network to ensure staff have the opportunity to be vaccinated as soon as 
possible. Banksia accepts that staff vaccinations provide a higher level of protection to residents and helps 
ensure continuity of the workforce. The Federal Government recently (28 June 2021) announced that COVID-19 
vaccinations for staff working in residential aged care is to become mandatory. Government have set a timeline 

http://www.banksiavillage.com.au/covid-19/


2  

of mid-September for this to be achieved and have announced a support package of funding. At this point, 
Banksia Lodge is awaiting necessary detail in relation to the mandatory requirements and mechanisms that will 
operate in support of achieving this.  
 
Q. What is voluntary lockdown and who decides when it is implemented or lifted? 
 
A committee of Banksia Lodge management and Care Governance Committee members are responsible for 
deciding when the risk assessment dictates that voluntary lockdown is required and when it should be relaxed. 
The decision to move Banksia Lodge into voluntary lockdown is based on an assessment of risk for residents. A 
trigger for entering voluntary lockdown includes confirmation of active cases and/or community transmission of 
COVID-19 in the local area. Lockdown procedures are designed to minimise foot traffic through Banksia Lodge 
and direct ‘face to face’ contact with residents and staff. Voluntary lockdown may need to be invoked at short 
notice during the pandemic in the event of a local community cluster or hotspot activity, and we will quickly 
advise residents, families and other stakeholders if this occurs. 
 
During a voluntary lockdown, access to the Lodge is restricted to essential persons only, and other measures 
may be introduced for the safety and well-being of residents. 
 
The Department of Health can also direct a facility to go into lockdown, if it deems this is appropriate in certain 
circumstances. 
 
Q. How long will Banksia Lodge remain in voluntary lockdown? 
 
Voluntary lockdown will continue to be enforced where the risk assessment deems necessary. A fundamental, 
but not isolated, consideration will be whether there is evidence of local cases and/or community transmission 
of COVID-19. The risk assessment will be materially reduced where there are no local cases and/or community 
transmission for a period of 14 or more days. 
 
Q. Can I visit a resident at Banksia Lodge during voluntary lockdown? 
 
Face to face visits during voluntary lockdown are only permitted on compassionate grounds where residents are 
in palliative or end of life stage care. These visits must be approved by Banksia Lodge management and strict 
infection control procedures will apply. 
 
Information about the current visitation conditions is provided on our website at 
www.banksiavillage.com.au/covid-19/. 
 
Q. How can I get in touch with a Banksia Lodge resident if I’m not able to visit? 
 
At times where visitation is restricted due to current risk levels in our community, families and friends will be 
able to book FaceTime or Zoom sessions and have phone calls with residents to ensure this important 
connectedness can continue. We will also coordinate “window visits”, where families and friends can safely see 
a resident through the windows of the Lodge and speak with them through a Banksia provided mobile phone. 
Social distancing and hand hygiene requirements must be observed by visitors at all times during these visits. 
 
Ensuring the social connectedness and welfare of residents during lockdown is a priority and extra activities 
staff are rostered to deliver elevated activities and social welfare programs. 
 
Q. Can I take a Banksia Lodge resident home, or out in the community for a visit? 
 
Whilst residents are not prevented from leaving Banksia Lodge, if a resident leaves during a period of lockdown 
or is otherwise assessed as having visited an area or persons of high-risk, certain protocols or quarantine 
periods may apply when the resident returns to Banksia Lodge.   
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We strongly encourage residents to wear a mask if mixing with the public when off the premises (these are 
available from Lodge reception).  ).  Residents are also required to observe public health orders. Hand hygiene 
and social distancing guidelines should be strictly observed. 
  
During periods of lockdown, if a resident needs to leave Banksia Lodge for an essential appointment, transport 
will be organised and provided by Banksia.  
 
Q. What are the current entry restrictions for Banksia Lodge? 
 
Entry restrictions are adjusted regularly depending upon ‘hot spot’ activity and whether Banksia Lodge is in 
voluntary lockdown (see above). Entry restrictions involve, at a minimum, temperature checks, hand hygiene, 
social distancing, declaration that the person/s seeking to gain entry has not been to a ‘hot spot’ defined area in 
the last 14 days and that they are not suffering any type of cold or flu like symptoms. At times, depending on 
the current level of risk, visitors may be required to use a face mask for the duration of their visit. Banksia will 
provide a supply of face masks for visitors. 
 
Entry restrictions change regularly and any persons seeking to gain entry to Banksia Lodge are asked to check 
current restrictions on our website www.banksiavillage.com.au/covid-19/. 
 
Q. Are Banksia staff and visitors required to wear facemasks? 
 
Face masks are part of a broader system of infection control practices and personal protective equipment. 
 
The requirement to wear face masks will change in response to the current risk profile, and changes to 
requirements may take place at short notice.  Please refer to our Visitation Position Statement for the current 
requirement. 
 
Masks are available at Banksia Lodge reception.  
 
Q. How are you protecting staff? 
 
Banksia has a range of measures in place to protect staff, who play a vital role in providing high quality care and 
support for residents. These include training in prevention and management of COVID-19, general infection and 
hygiene protocols, use of personal protective equipment, and measures regarding attendance at work if unwell. 
Staff are briefed regularly about the developing COVID-19 situation, and are reminded to be mindful about their 
personal circumstances and socialisation outside work. 
 
Banksia is working with health authorities regarding the COVID-19 vaccination program for aged care staff (see 
above for more detail). 
 
Q. Is Banksia Lodge still accepting admissions for permanent residence or respite? 
 
Yes. New residents are being accepted for respite and permanent admission. This includes admissions during 
voluntary lockdown. However, there are strict admission procedures to ensure the health of the incoming 
resident and the wellbeing of other residents through the admission process. In periods of voluntary lockdown, 
family and friends will be unable to assist with the move or visit the resident, unless in cases of palliative or end 
of life care. 
 
Q: What will happen if residents show signs of COVID-19? 
 
Residents showing any signs of cold or flu like symptoms will be isolated and tested for COVID-19. Staff will 
implement infection control procedures including the use of personal protective equipment to minimise the 
chance of any cross- infection. 
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Q: What will happen if there is a confirmed case of COVID-19? 
 
Banksia Lodge will notify the Public Health Unit, implement infection control procedures and work with 
authorities to contain any outbreak of COVID-19. 
 
Q: Will COVID-19 positive resident/s be transferred to hospital? 
 
Banksia Lodge will work closely with NSW Southern Area Health and will transfer residents to hospital where 
there is a need for acute care and hospital treatment is in accord with the resident’s wishes. 
 
Q: Will Banksia Lodge advise families where a resident becomes COVID-19 positive? 
 
Banksia Lodge will advise family and persons responsible when there is any material movement in a resident’s 
condition, regardless of whether this is caused by COVID-19 or not. Where there is a positive case confirmed of 
COVID-19, family and/or persons responsible will be immediately advised. Banksia Lodge management will then 
work with authorised persons to manage the response and will remain in daily contact to ensure clear 
communication. 
 
Q: Will Banksia Lodge make information publicly available if there is a COVID-19 positive case? 
 
Banksia is committed to transparency and open disclosure. In this regard, Banksia management will make 
information available to residents, families and the wider community about the occurrence and status of any 
COVID-19 outbreak. This will include daily statements being posted on the website from the CEO. The privacy 
and dignity of residents is essential, so any information provided will be de-identified and non-specific to any 
individual circumstances of residents. 
 
 
Please monitor our website www.banksiavillage.com.au/covid-19/ for the latest information about COVID-19 at 
Banksia Lodge and other Banksia facilities, or contact us on (02) 4471 6031. 
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