
 
BANKSIA LODGE VISITATION RESTRICTIONS 

POSITION STATEMENT 
As at WEDNESDAY 1 JULY 2020 (amended 8 July 2020) 

 

A committee of senior care management and directors from the Care Governance Committee met today 

to review Banksia Lodge’s position in relation to visitation restrictions during the COVID-19 pandemic. The 

committee considered the continuing and changing social restrictions, infection rates locally and interstate 

and resident and family feedback.  

 

The committee noted that the there are no known cases locally and infection rates in NSW are understood 

to be at the very low level. However, the situation in Victoria (including high community transmission and 

isolated lock-downs) was noted and considered material. The committee noted that the Victorian example 

demonstrates that the threat has not passed and that community transmission outbreaks are still a material 

threat and can develop quickly. 

 

The committee resolved that the current visitation arrangements should remain in place, whilst the 

situation in Victoria is monitored, with exception of visiting children age limits. The advice from the 

Australian Health Protection Principal committee, advising that children of all ages could now be permitted 

entry to aged care facilities was noted. However, due to concern regarding hygiene and social distancing 

compliance, the committee resolved that only high school age upward children would be permitted entry 

with a responsible adult.           

 

Visitation arrangements apply as follows;  

 
 Entrance/exit through front doors only 

 Visiting days to be extended to Wednesday, Friday, Saturday and Sunday between the hours of 930-1130 and 1330-

1630 – bookings are not required. However, visitors encouraged to call first to ensure residents are available and 

prepared for a visit 

 No maximum visit duration, provided that general visiting hours are observed 

 Maximum two visitors per resident at any one time  

 No persons under high school age will be permitted entry  

 All visitors must sign in and out of the visitor register, must have current evidence of flu vaccination, be temperature 

tested on entry and declare that they are not suffering any flu like symptoms or are in any way unwell 

 Social distancing and hand hygiene measures must be observed at all times 

 Visits to occur in residents’ rooms or in the Lodge Sensory Garden. Visitors are not permitted to dwell in common areas 

or engage with residents or staff other than in passing 

 Outside activities to re-commence subject to individual activity risk-assessment 

 Residents permitted to leave facility with family to attend appointments and/or family visits. Families are asked to 

ensure social distancing and hand hygiene measures are observed and that mixed group gatherings are avoided. Family 

members are also strongly encouraged to get a flu vaccination 

 Volunteers and contractors are granted access on the basis that the visit is booked and approved by care management  

 Independent residents wishing to do so may leave the Lodge at any time provided that hand hygiene and social 

distancing measures are observed at all times 

 No person who has travelled to VICTORIA in the previous 14 days will be permitted entry  

 

 



The committee noted that the situation remains very dynamic and that there continued to be a need to 

regularly revise the visitation position.  

 

The position will be reviewed on 15 July 2020.  

 

Please contact Banksia Lodge Manager, Sue Coleman or Chief Executive Officer, Graham Wise, for further 

information. 

 

 

Banksia Lodge contact information 

 

P: 02 4471 6091 

E: lodgeadmin@banksiavillage.com.au  
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