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Our purpose 
 To provide quality care and 

support for older persons, 
maintaining their independence 

Our vision 
 To be the leader in providing person 

centred, innovative, flexible care, 
accommodation and professional 
services for older persons 

Our guiding values
•  To provide consumer choice and individualised service 
•  To respect the dignity, grace and individuality of the Banksia 

community
•  To be honest, open and transparent in our dealings with 

residents, their families, our staff and the wider community
•  To provide sustainable and equitable working conditions for 

our staff and volunteers
•  To value teamwork, quality and accountability in all that we do
•  To encourage the involvement of those in our care, their 

families, our staff and volunteers and the wider community 
in the planning and provision of person centred, innovative, 
flexible and accountable services.
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Welcome to Banksia

Banksia Village
Relaxed, carefree 
independent retirement 
living, with access to all of 
Banksia’s services

Banksia Lodge
Excellence, innovation and 
person centred residential, 

respite, dementia and 
palliative care for older people

Banksia  
Community Care

Practical help and qualified clinical 
care in the comfort and familiarity of 

your own home

Located in the seaside village of Broulee, in the heart of Eurobodalla’s stunning nature 
coast, Banksia Villages Limited (Banksia) is a leading provider of independent retirement 
living and fully accredited government funded residential, respite and home care for 
older people. 

Our care services are planned around the individual health and wellbeing needs 
of our residents and clients. Our facilities and services operate in keeping with the 
philosophy of ageing in place, giving our residents and clients convenience, flexibility 
and dignity of choice. 

Established in 1992, Banksia has built a rich reputation for quality, professionalism and a 
genuinely warm and caring environment.



Health, wellbeing and personal services 
Our purpose built facilities enable us to provide onsite access to a wide range of medical, allied health, personal and 
lifestyle services and amenities.

• Twice weekly GPs’ clinics

• Physiotherapy, podiatry and nail care

• Gym and fitness centres

• Professional hairdressing salon

• Two common activities and entertainment centres, accommodating 100+ guests

• Commercial grade kitchens and laundry, with all meals cooked on site

• Visiting pharmacist

• Hydrotherapy and lap pools

• Active living and wellness programs

• Social, recreation and entertainment programs

• Library and recreational areas

• Men’s Shed and arts, crafts & technology group

• Crafts and activities facilities

Banksia is also conveniently located within easy reach of Moruya Airport and two hospitals.
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About Banksia
Our services 
Banksia is a leading, fully accredited provider of independent retirement 
living; residential, restorative, and transition care; home based and residential 
respite care; dementia care; and palliative care. 

Under the government’s consumer directed Home Care Packages program, 
we also provide individually tailored home care services for Banksia residents 
and older people throughout the Eurobodalla region, including support for 
daily living and qualified clinical care. Our home care services are also offered 
on a private fee for service basis.

Funding 
As an accredited provider of residential and home based aged care, we 
receive government funding and subsidies – including for fully and partially 
supported residents - as well as private fees. In keeping with the NSW 
Retirement Villages Act, residents of our retirement village pay an in-going 
contribution and departure fee (known as a deferred management fee), with 
recurrent charges for Village operation and maintenance which are approved 
by the residents each year. 

Any surplus funds generated after meeting annual operating, regulatory 
and other expenses are fully retained by the company and used to enhance 
quality of living, health and wellbeing outcomes for our residents.

Our company
Banksia Villages Limited is an 
independent, charitable and 
not for profit company limited 
by guarantee, registered with 
and regulated by the Australian 
Charities and Not-for-profit 
Commission.

We are governed by a highly 
qualified and experienced 
Board of Directors from 
business, professional and 
community leadership 
backgrounds, elected from 
within our membership. 

Our assets total more than $79m 
including the $9m extension to 
our residential aged care facility, 
Banksia Lodge.

In line with the Corporations 
Act 2001 and Banksia’s 
Constitution, the company 
has members who play an 
important role in the structure 
of the company including 
electing a governing body and 
passing statutory resolutions.

All surplus funds are retained and used to sustain and grow our services and 
facilities to improve health, wellbeing and lifestyle outcomes for all of our 
residents and clients, eg:

• refurbishing existing facilities and amenities

• purchasing new equipment

• funding new programs and activities

• funding new development.

Banksia’s  
Board and  
sub-committees
• Board of Directors

• Care Governance Committee 

• Finance and Risk 
Management Committee

• Planning and Development 
Committee

• Marketing and Fundraising 
Committee

• Board Evaluation and 
Professional Development 
Committee

• WH&S Committee

% of Total Gross Revenue % of Total Expenditure
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About Banksia Banksia Village 
Secure, contemporary and rewarding retirement living

Onsite services and facilities

Facilities and amenities Lifestyle and personal services Health and wellbeing

121 architecturally designed 2 and 
3 bedroom villas complete with 
contemporary styling and quality 
inclusions, with an additional 8 new 
villas in planning

Professional hairdressing salon Medical and health services 
including GPs’ clinic, allied health 
and visiting pharmacy services 

Embedded adaptability standards 
and safety features

Maintenance and gardening 
services

24-hour monitored emergency call 
service

Community transport Extensive range of social, recreation 
and lifestyle activities available 
throughout the year

Access to Banksia’s home care 
services, including clinical care

Extensive landscaped and level 
gardens, water features and outdoor 
relaxation areas

Close to town centres and Moruya 
Airport 

Two wellness hubs, with gym, lap 
pool and hydrotherapy pool

Recreation and entertainment 
centres for functions up to 100 
guests

Men’s Shed, and arts, crafts and 
technology groups

A range of health and fitness 
programs and activities including 
acquafit, Tai Chi, meditation, yoga, 
walking and cycling groups

Visitor parking Dedicated Village Manager Batemans Bay and Moruya hospitals 
nearby
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I am pleased to present 
my report for financial year 
2018/2019 to the 28th Annual 
General Meeting of members.

2018/2019 has been a difficult and 
turbulent year for the company, the 
most difficult in my 10 years as a 
Director.

Change and reform are now constants 
in our sector. And there is more to 
come as the Royal Commission into 
Aged Care Quality and Safety has yet 
to finish its hearings and present its 
report to Government.

Over the course of the financial 
year, it would be fair to say that 
most aged care providers are 
reeling from reform fatigue, which 
has seen them implement and 
adopt new and/or revised:

• Aged Care Quality Standards and 
aged care quality performance 
assessment methodology.

• Mandatory Quality Indicator 
Reports.

• Restraints Management 
Guidelines.

• Clinical Governance Framework.

• Open Disclosure Framework.

• Home Care reforms.

• Charter of Aged Care Rights.

• Serious Incident Response 
Scheme.

Whilst all the reforms and new 
reporting requirements are about 
improving the quality of care and 
wellbeing of aged care consumers, 
they have placed a heavy burden on 
aged care providers and their staff 
at a time when many are struggling 
to remain financially sustainable. 

This is particularly the case for 
smaller providers where the burden 
of managing and implementing 
the reforms falls on the same staff 
providing care. It is a credit to our 
staff and their dedication and 
commitment that Banksia is well 
positioned in implementing the 
reforms. However, this has taken a 
toll on staff, with a higher than normal 
turnover rate and higher levels of sick 
leave over the financial year.

As members will be aware, 
Banksia Lodge was subject to an 
unannounced audit in December 
2018 which concluded that Banksia 
had failed to meet 9 of the 44 
Expected Outcomes of the Aged 
Care Standards. Prior to the audit, 
Banksia’s Board approved full 24/7 
Registered Nurse (RN) coverage 
in the Lodge to ensure we had 
adequate RNs to meet the care 
needs of our residents and ensure 
compliance with the Standards. 

To maintain that compliance, and 
ensure we continue to meet our 
care and safety responsibilities to 
all who call Banksia home, we have 
had to make significant changes 
over the second half of the financial 
year in people, systems, policies and 
procedures. Banksia Lodge is now 
fully compliant in all 44 Expected 
Outcomes and has been re-
accredited until April 2020.

In the period December 2018 to June 
2019, we recruited and inducted 41 
new staff, including a new Director 
of Care and Lodge Manager, 6 new 
Registered Nurses, and additional 
care, catering and support staff.

These changes have also taken a toll 
on our financial performance. Whilst 

Chairman’s Report

 Change and 
reform are now 
constants in our 
sector 
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the financial statements show a year 
end profit of $2.048M, this is a result 
of a significant adjustment of the fair 
value of our property investment 
following the triennial independent 
valuation. Our end year operating 
result was a loss of $261,711. This was 
largely driven by the additional staff 
and resource costs (including the 
cost of engaging 5 FTE agency RNs) 
we incurred in the Lodge to increase 
our clinical, care and catering staff 
to deliver the standard of care and 
wellbeing we at Banksia believe 
essential for our residents.

Notwithstanding our poor operating 
result, our cash position is strong, 
with cash at bank at 30 June 2019 
being $10.364M. We have managed 
our cash carefully to ensure we can 
not only meet our debts and financial 
obligations as and when they fall due 
but also that we have ready access 
to liquid funds to meet our Liquidity 
Management Strategy in relation to 
outstanding Bonds and Refundable 
Accommodation Deposits.

Our financial performance in 
2018/2019 was not satisfactory. 
And whilst we are forecasting an 
operational loss in FY 2019/2020, 
operational losses into future 
years are unacceptable if we are to 
maintain a sustainable and viable 
organisation going forward. 

Banksia’s operating loss in 2018/2019 
is its first significant operating loss in 
over a decade. With our strong cash 
position, we can absorb the loss BUT 
we cannot absorb losses indefinitely. 
We will do what is necessary to get 
back to an operating surplus but 
cannot do so if we are constantly 
required to increase resources and 
services without commensurate 
increases in funding and revenue.

The Board and management 
have put in place strategies to 
return Banksia to operational 
profit by early 2020. These 

strategies include using a specialist 
independent consultant to review 
our eligible aged care funding from 
government, given the increasing 
acuity in our resident population. It 
is worth noting that the number of 
permanent high care residents in 
the Lodge has increased from 21 in 
2016 to 43 in 2019 - a 105% increase.

Despite the challenges and financial 
demands that confronted us in 
2018/2019, we continued to invest 
strategically in improving our 
infrastructure, assets and business 
growth. A major commitment made 
in 2018/2019 will fund $0.42M for 
the installation of a high capacity 
generator for the Lodge. This is an 
important project to mitigate the risk 
of a power interruption impacting 
the delivery of essential care services 
to residents. Some of our residents 
have an ongoing need for oxygen 
or use medication which needs cold 
storage; we need to maintain air-
conditioning and lighting for resident 
comfort and safety; and continuous 
power is required to operate our 
kitchen and cold storage so that 
meals can be provided 24/7. Tenders 
for the project have been called, 
and we expect the generator to be 

installed before Christmas 2019. 

Our home care business unit 
continues to grow and performed 
well, contributing a profit of $201K to 
our financial result. Our retirement 
village operation unit met business 
expectations, incurring a small 
operating loss - impacted mostly 
from refurbishment expenses.

Regrettably, our planning for the 
Stage 4 development has been 
impacted by the demands on Board 
and management relating to the 
unannounced audit at the Lodge 
as well as unresolved issues with 
the DA for Stage 4A. Council has 
required that our neighbouring 
landowner, Broulee Beach Estate 
(BBE), place an easement over part 
of their land. The requirement for 
BBE to encumber their land title 
with a legally registered easement 
was, in our view, unnecessary 
given we had satisfied Council’s 
requirement for Stage 3 via a 
Memorandum of Understanding 
with BBE which provided for a 60 
metre Asset Protection Zone (APZ). 
We thank BBE for their support and 
understanding in respect of our 
proposed development of Stage 
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4A. We have reached an agreement 
with BBE where they have provided 
Council with their consent to the 
attachment of an easement on their 
property to provide the necessary 60 
metre APZ required by the Rural Fire 
Service and Council as a condition 
precedent for our DA. We expect 
Council to issue a DA for Stage 4A 
shortly, and by the time of the Annual 
General Meeting we would expect to 
be progressing to tender. 

Without a clear position from 
Council regarding the Stage 4A DA, 
we have not been able to progress 
planning for Stage 4B.

Going forward, the Board expects 
all aged care providers will need to 
manage and implement ongoing 
reforms. For Banksia, this includes 
our retirement village where there 
are some major changes brought 
about by the passage of the NSW 
Retirement Villages Amendment 
Act 2018. What is very clear to us is 
that the aged care and retirement 
living sectors are rapidly changing 
- not only because of legislative 
and policy changes but also due 
to changing expectations and 
demand from consumers, their 
families, stakeholders and the 
broader community.

There is growing demand and 
pressure on aged care providers to 
increase the number of clinical, care, 
allied health and special medical 
services to support the quality of 
care and wellbeing of consumers. 
Aged care providers are also 
expected to be more transparent 
and engaged with their consumers, 
which is reflected in the new Charter 
of Aged Care Rights for consumers 
across aged care and home care.

These demands are creating a 
serious disconnect between the 
ability of aged care providers to 
remain financially sustainable within 
the current level of funding provided 

by the Government via the Aged 
Care Funding Instrument.

Evidence presented to the Aged 
Care Royal Commission by 
Stewart Brown, an independent 
accountancy and business services 
firm specialising in aged care, 
shows that 67% of regional and 
rural aged care providers are either 
only breaking even or sustaining 
operating losses, including cash flow 
shortfalls. The Government’s own 
aged care financing authority has 
also drawn attention to the difficult 
financial circumstances facing many 
aged care providers due, in part, to 
funding issues. The indexation of 
aged care funding is not in line with 
and does not compensate providers 
for the significant increases they are 
having to absorb annually – salaries, 
electricity, gas, catering, workers’ 
compensation, medical supplies, etc. 
Increased Government funding with 
increased user contribution where 
users have the capacity to pay, must 
be considered to provide a more 
sustainable and equitable funding 
environment for aged care providers. 
Otherwise, operators in financial 
distress will be forced to make 
difficult operational decisions if they 
are not to fall foul of their statutory 
fiduciary obligations.

In our own case, our current aged 
care funding is well below the 
industry average, which is around 
$177 per bed day. Our current per 
bed day funding is $115, and this 
is just not sustainable to provide 
adequate clinical, care, catering 
and support resources to meet the 
care needs of our residents. At a 
very minimum, we need to meet 
(but in reality exceed) the industry 
per bed day average as the acuity 
and care needs of our residents’ 
increases, particularly in dementia 
and palliative care. We also need 
access to increased allied health and 
specialist services in occupational 

therapy, physiotherapy, podiatry, 
speech pathology, dental hygiene, 
mental health, gerontology, 
pharmacy and exercise physiologists 
to meet the evolving demands and 
expectations of regulators, residents, 
their families and the broader 
community. Provision of these 
services needs to be adequately 
funded. The new reality for aged care 
providers is that we are providing 
sub-acute and restorative care 
with an increasing demand for 
dementia specific care. This type 
of care is very resource intensive 
and not adequately weighted in the 
Government’s funding formula.

As I outlined in last year’s Annual 
Report, the pressures for mandatory 
staffing ratios continue and a 
number of States have already 
introduced these in State owned 
and operated aged care facilities. 
Much of the evidence to the current 
Royal Commission is about the 
need for aged care providers to 
increase staff numbers, in particular 
Registered Nurse numbers, and to 
be required to have minimum staff 
to consumer ratios. 

Currently, there is a Bill before the 
Commonwealth Parliament (the 
Sharkie Bill) which proposes that 
aged care providers regularly publish 
their staffing numbers on their own 
websites and the MyGov website so 
that consumers, their families and 
others have transparency around 
the total number and make-up of 
resources (RNs, ENs, care staff, allied 
health, etc) employed to deliver 
quality care outcomes. We support 
this legislation. In fact, in the interest 
of transparency, the Board has taken 
the position that Banksia will publish 
on its website the staffing mix at the 
Lodge. This will commence from 1 
October irrespective of whether or 
not the legislation is passed.

Banksia’s position has always been 
that we will have the necessary 
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resources available to provide quality 
care for our residents to ensure their 
wellbeing and safety. However, we 
think mandatory staff ratios without 
regard to the mix of care needs and 
the physical layout of a facility is a 
blunt policy prescription. 

Quality care is having the right mix 
of qualified, trained, skilled and 
empathetic staff to meet the care 
needs of residents – a formula that 
can change rapidly. Availability of 
qualified, trained and skilled staff, 
especially clinical staff, in the aged 
care sector is a major problem for 
providers like Banksia. Attracting 
and retaining skilled and qualified 
staff in regional and rural locations is 
proving extremely difficult. Banksia 
has advertised Australia-wide in an 
effort to recruit more Registered 
and Enrolled Nurses with limited 
success, and we have had to employ 
5 FTE agency RNs for an extended 
period to ensure adequate clinical 
resources to meet the care needs 
of our residents. The additional cost 
to Banksia of agency RNs has been 
significant. The cost of an agency 
RN is nearly 100% more than an 
RN directly employed by Banksia. I 
would expect that by the time of the 
AGM we will have no agency RNs on 
contract, having replaced them with 
directly employed RNs.

In concluding, I would like to place 
on the record my thanks and 
appreciation to Graham Wise our 
CEO, the management team, our 
staff, Directors and volunteers - all 

of whom have worked tirelessly 
and with care and compassion to 
deliver quality care outcomes for 
our residents. The wellbeing and 
safety of our residents is our reason 
for being. All our staff, Directors and 
volunteers are absolutely committed 
to ensuring Banksia is there for all 
who call Banksia home. Graham, for 
his part, has shown strong leadership 
during a difficult and turbulent 
year. He and his management team 
and the staff have demonstrated 
resilience and a commitment to our 
values of putting our consumers 
front and centre of everything we do. 
Thank You!

I would also like to acknowledge the 
contribution of Peter McLaughlin, 
our former Deputy Chair, who 
resigned from the Board during 
the year. Peter and his partner Julie 
have relocated to the NSW mid 
North Coast to enjoy retirement and 
be closer to family. Peter brought 
unique aged care and health 
administration skills to the Board 
and was a passionate advocate for 
ensuring we delivered quality care 
to our consumers. On behalf of the 
Board, I thank him for his dedicated 
service as a Director, Deputy Chair, 
and Chair of the Board’s Planning 
and Development Committee. We 
wish him and Julie well in retirement. 
Elizabeth Fleming, who has served 
as a Director for over 10 years, was 
unanimously elected to the position 
of Deputy Chair, and I thank her for 
her wise counsel and support. 

I take this opportunity to also thank 
our two new Directors, Neil Dolphin 
and Craig Hamer, who joined 
the Board during the year. Both 
have brought a significant level of 
expertise in their fields to the Board 
and further enhanced the skill mix 
at Banksia’s governance level - Neil 
from his 15-year career in public  
accounting and investment banking,  
and Craig’s significant leadership  
 

 
 
 
 
 
 
and management experience in the 
hospital and health care sector. 

The year ahead will be another 
challenging one for Banksia. Reforms 
within the sector will continue apace! 

The aged care Royal Commission 
is scheduled to deliver its report to 
Government towards the end of the  
2019/20 financial year, and we can 
expect a revised roadmap for how 
aged care is delivered. 

You can be reassured that the 
Directors and management team 
are focussed on our financial 
sustainability and ensuring the 
wellbeing, safety and care of all 
who call Banksia home. We know 
we must increase our per bed day 
funding. It will be a major focus over 
the year. We expect that Stage 4A 
will be well under way by the end of 
the financial year.

We will also continue to grow our 
home care business unit which 
will relocate to off-site premises in 
Coronation Drive, Broulee in the first 
quarter of 2019/20 to make it more 
accessible to existing and new clients 
and accommodate the growing 
Community Care operations. We will 
be prudent financial managers. But 
we must also be innovative and adapt 
to meet the changing needs and 
expectations of aged care, home care 
and retirement living consumers. 

I am confident that we have the 
strategies, staff and management team 
to meet the needs into the future.

Stephen Palywoda PSM 
Chairman 
Banksia Villages Limited  
Board of Directors

 Quality care is 
having the right 
mix of qualified, 
trained, skilled and 
empathetic staff to 
meet the care needs 
of residents 
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It is my pleasure to submit the 
CEO Report to the Banksia 
Villages Limited 28th Annual 
General Meeting of members. 

There is much to reflect upon in 
the last year. It has been a year 
full of challenges that has seen 
organisational change at a rate I 
have not experienced in any other 
leadership role. However, I am proud 
to say that Banksia has faced its 
challenges head-on, overcome many 
and grown as an organisation from 
the experience. 

Banksia Lodge was subject to an 
unannounced quality assessment 
conducted by the Aged Care 
Quality and Safety Commission (the 
Commission) in December 2018 that 
revealed weaknesses in our clinical 
capacity, internal systems and human 
resource management. It became 
clear that our build-up of resources 
and capability had moved out of 
step with the increasing frailty of our 
resident group and expectations 
of the regulators. That said, in the 
months before the audit contact 
a milestone decision was made by 
the Board of Directors to implement 
a 24/7 registered nurse (RN) care 
model. This decision was in the 
process of being implemented at the 
time of our audit contact. 

Following receipt of the final 
report from the Commission, 
an unprecedented organisation 
wide response was initiated. This 
included an overhaul of our clinical 
governance framework, human 
resource management systems and 
structure; engagement of agency 
nursing support; implementation of a 
nationwide recruitment strategy; and 
a dramatic uplift in our operational 

staffing levels and resources. The 
strategy was successful in returning 
Banksia Lodge to full compliance. 

At this point I would like to pause 
to reflect. As an organisation that 
prides itself on service, quality and 
resident outcomes it was a shock to 
be confronted with non-compliance. 
This shock could have brought 
about a flurry of finger pointing and 
blame shifting, but did not. Instead, 
our entire team from governance 
through to frontline rallied, engaged 
and pulled hard to positively and 
quickly respond to deficits. This 
is a sign of a healthy and strong 
organisation. I would like to thank 
Board Chair Stephen Palywoda for 
his leadership and calm hand in 
difficult circumstances. I would like 
to acknowledge and thank Human 
Resource Manager Nicole de la 
Rue for her tireless efforts over a 
sustained period of time. I thank 
Director of Care Hannah Wellington 
for her positive response, having 
been faced with crisis only a few 
short days into her tenure. I thank 
the entire operational team for their 
willingness to pull together, embrace 
change and continue delivering 
quality to our residents while we 
introduced substantial changes. 
Finally, and most importantly, I 
would like to thank our residents for 
their patience, understanding and 
willingness to embrace substantial 
changes happening around them in 
a positive manner. 

Banksia Community Care has 
enjoyed a year of growth and 
resource building. Now with more 
than 40 clients, our community 
care services have expanded to 
cover an increased geographical 
area and a wider portfolio of 
services, specialising in clinical 

Chief Executive Officer’s Report
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care. In accord with the demands 
of a growing service, and in the 
interest of improving accessibility 
and the forward facing nature of this 
business, we have decided to move 
our community care operations to 
an offsite location and from mid-
September 2019 they will be located 
at 73 Coronation Drive in Broulee. 
Like Banksia Lodge, community 
care is subject to the reform agenda. 
This means new accreditation 
standards, Charter of Aged Care 
Rights, increased reporting and 
disclosure requirements and more. 
The growing clinical nature of 
services being provided to the home 
have dictated a need for a strong 
and demonstrable connection to our 
clinical governance framework and 
a dedicated quality function, with 
both changes implemented during 
FY19. New mobile technology has 
been introduced and rolled out to 
our staff group. This has seen the 
opportunity for real-time reporting 
and updating of client information, 
and has improved communication 
between head office and our mobile 
staff resources. It was pleasing to 
receive feedback from government 
quality assessors, in a recent re-
accreditation visit, about the high 
level of client satisfaction – material 
evidence that the service is meeting 
its consumer directed objectives. I 
would like to acknowledge and thank 
Banksia Community Care Manager 
Charlene Dallimore and her team for 
an excellent all round performance 
over the last year. 

Village operations have again been 
well managed. I thank our Resident 
Committee members for their time 
and efforts throughout the year. The 
Resident Committee is an essential 
communication mechanism and an 
important conduit in maintaining 
strong relationships with the 
resident group. Refurbishment 
activities have continued, with the 
older parts of the Village receiving 

a full refurbishment at changeover 
including in most cases, a new 
Colorbond roof. The retirement 
village sector is also quickly 
changing and has been subject 
to a state based reform agenda. 
Unfortunately, the driver for this 
change too was scandal, with some 
operators accused of deceptive 
practices. NSW Parliament passed 
the Retirement Villages Amendment 
Bill in November 2018, following the 
Inquiry into the NSW Retirement 
Village Sector Report by Kathryn 
Greiner, with a number of changes 
to better protect residents and 
prospective residents of retirement 
villages. This includes transparency 
of exit fees and contracts, further 
clarity of ongoing maintenance 
costs, and mechanisms for dispute 
resolution. Most tranches of these 
changes became effective on 1 July 
2019. Banksia carefully manages 
communications with residents and 

prospective residents to ensure 
clarity and comfort with new and 
existing residency contracts, so 
is working from a strong base in 
this regard. Resident surveys were 
again conducted through the year 
and it was pleasing to see very 
high satisfaction levels have been 
maintained across the board in the 
Village. I thank Village Manager 
Heidi Pendlebury and Maintenance 
Manager Daryl Sturgess and their 
respective teams for delivering the 
highest levels of service to residents 
and for the immaculate presentation 
of the Village grounds. 

Readers will have noted from the 
above the state, rate and quantum 
of changes impacting across all 
business units. The aged care sector 
is in a state of constant, unrelenting 
change and scrutiny following 
a sweeping government reform 
agenda, media and community 
shocks about terrible breakdowns 
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in care quality and trust, and with a 
current Royal Commission ongoing. 
Governance and management have 
spent considerable time examining 
change factors, required actions, 
and evaluating outcomes. I am 
pleased to say that Banksia is in a 
strong position to face this new and 
challenging landscape. 

In considering the financial 
performance of Banksia, a loss from 
operations is an obvious feature. This 
loss is being driven by the substantial 
investment in resources in Banksia 
Lodge, in particular the cost of 
agency nurses which has topped 
more than $400K in the period 
in report. Whilst the availability of 
skilled and qualified resources in a 
regional area is certainly a challenge, 
I am pleased to say there has been 
a slow but steady progression 
toward a fully employed, rather 
than contracted, clinical leadership 
team. Agency costs together with 
increased staffing in Lodge have 
added more than $1M to employee 
expenses over the course of the 
year, with the bulk of that in the last 
6 months. Significant also in the 
financial result is an evident gap 
between the services provided and 
the funding claimed. To frame this 
point, current funding per resident 
per day in residential aged care is 
approximately $115. The industry 
average is closer to $177. The 
quantum of this difference is around 
$1.6M per annum. Accordingly, 
management has implemented a 
strategy to identify and close any 
gap between services delivered 
and claimed by engaging expert 
consultancy through the first part 
of FY20. This, along with other 
rationalisation and efficiency 
tactics, will see Banksia Lodge 
again producing a monthly surplus 
from operations in early 2020. 
Achieving a surplus position is a 
critical business imperative. Banksia 
is a not-for-profit and charitable 
organisation. However, Banksia must 

maintain and preserve its financial 
condition into the future to ensure 
long term sustainability. All Banksia’s 
stakeholders depend upon this 
stability and trajectory and this is a 
fundamental and guiding principle 
for management and Board. Across 
the sector and particularly in regional 
and rural areas, providers are 
toppling into loss positions. This will 
mean some hard decisions ahead 
for governors of those organisations 
and, unfortunately, closures may 
follow. Banksia is fortunate to have 
the financial strength to navigate 
the peaks and troughs that come 
with such a dynamic sector, which is 
testament to previous and current 
management and Boards. 

The balance sheet reflects a re-
valuation of investment property 
(retirement village), for an uplift 
of more than $2M. Banksia Lodge 
was also re-valued, with a positive 
adjustment of $2.5M to the asset 
re-valuation reserve. An increase 
in share capital gain liability of 
$630K was recognised, following a 
change in the villa pricing structure. 
Despite a negative cash flow from 
operations, cash on hand increased 
to $10.5M. Of this amount, more 
than $9.3M is currently invested 
in interest bearing term deposits. 
This reflects a very stable liquidity 
position. Substantial capital works 
were conducted, including a project 
to deliver WIFI across Banksia 
Lodge and investment in upgraded 
technology and resident centred 
equipment such as beds, lifters 
and entertainment devices. Staff 
provisions moved significantly 
reflecting the uplift in staffing 
resources. Our government zero real 
interest loan principal reductions 
were applied per contract. We closed 
the year with assets of $79M and net 
equity of $23M. 

Looking forward, FY20 will have 
a theme of consolidation and 
stabilisation against a backdrop 

of flexibility, adaptability and 
continuous improvement. We 
must stabilise our care model and 
financial position whilst continuing 
to evolve our services to a constantly 
changing landscape of reform 
and increased expectations from 
consumers, families, regulators and 
the general community. Essential 
to this mix is transparency and 
accountability. Banksia has engaged 
in open, honest and meaningful 
dialogue with stakeholders, and 
will continue to do so. Governors, 
management and staff are acutely 
aware that we are accountable 
to our residents and clients, their 
families and the greater community. 
Additionally, as members of the 
Banksia team, we are accountable to 
each other. This means owning and 
declaring our mistakes, weaknesses 
and shortcomings but also being 
positive and forthright about the 
broader context and strategies for 
improvements and celebrating the 
achievement of goals. Integral to 
this position is communication with 
members. Members can continue 
to expect free flow of information, 
opportunities to meet and chat with 
governors and senior management, 
and visibility of critical issues facing 
the company and strategic agenda. 

In closing, I would like to reiterate my 
thanks to the Board, management 
team, staff and volunteers who 
combine to offer the highest level 
of services and quality to residents 
and clients every day. It would 
be remiss of me to not especially 
thank Catherine MacGregor for the 
outstanding support and service 
provided to me. I would be unable 
to keep pace with the meeting and 
management load without her. I look 
forward to another successful year 
ahead, and commend my report to 
members. 

Graham Wise 
Chief Executive Officer
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The year in reviewGrowing our  
clinical team
Banksia’s clinical team has continued 
to grow in the past 12 months, bringing 
a deeper level of experience and skill to 
the team. 

Hannah Wellington RN joined 
Banksia in December as our new 
Director of Care, and Sue Coleman 
RN stepped into the role of Lodge 
Manager in April. 

Both have a wealth of experience 
in nursing, aged care and clinical 
management, and are providing 
strong leadership and mentoring to 
our clinical and care teams.

The addition of 6 new Registered 
Nurses during the year enabled us to 
achieve 24/7 RN coverage at Banksia 
Lodge and ensure that we can meet 
the continually increasing care needs 
of residents in what has effectively 
become a sub-acute health care setting.

Hannah Wellington

Sue Coleman

Neil Dolphin Craig Hamer

Changes to Banksia’s Board of Directors
Banksia’s Board welcomed two new Directors in 2018/19: Neil 
Dolphin and Craig Hamer. 

Neil is a Director of local accountancy practice BSC Accountants, 
with 15 years’ public accountancy experience. Neil’s career includes 
10 years in investment banking in London and Melbourne.

Craig has extensive leadership and management experience in 
hospitals and aged care. He is currently General Manager of the 
Shoalhaven Hospital Group.

The Board also farewelled Peter McLaughlin during the year. Peter 
was a Director with Banksia since 2014 and made a significant 
contribution during that time, particularly in his capacity as Chair of 
the Planning and Development Committee and more recently as 
Deputy Chairman. Peter and his wife Julie have moved to the NSW 
mid north coast, and we wish them all the best for their future.

Long serving Director Elizabeth Fleming was unanimously elected 
to the role of Deputy Chairman following Peter’s resignation. 
Elizabeth is well known in the local community through her 
legal practice,  Elizabeth Fleming & Associates Lawyers, and her 
extensive community work and assistance to local organisations. 
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The year in review

Banksia Directors Rosemary Butt and Shirley 
Batho sampled UC’s Virtual Reality headsets 
at the forum

Participants included members, residents, 
professionals and the local community

University of Canberra seminar
Dr Lucy Chipchase, Professor and Associate Dean (Education & 
Clinical) at the University of Canberra’s Faculty of Health, gave a 
fascinating presentation in April at Banksia’s Grevillea Centre on the 
complexities of chronic pain and why individual experiences with 
chronic pain can be so varied.

This session was presented as part of Banksia’s partnership with the 
University of Canberra. 

Around 45 people attended, including members and Directors, residents, 
professionals from the local health network, and the wider community.

Dr Lucy Chipchase presenting on chronic pain 
at the forum in April
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Here’s to our volunteers!
Volunteer Week 2019 was a wonderful opportunity to thank the many people who give their time and 
skills so generously to help out at Banksia Lodge and in the Village. 

Our volunteers get involved in so many different ways. At the Lodge, volunteers provide regular hand 
and nail care, help out with outings and social activities, and spend time visiting and sharing time with 
residents. Our amazing Village volunteers assist with transport, regular social and shopping outings, 
through their work with the Social Committee and on the Residents Committee, and with “hidden 
kindnesses” in so many ways.

To all of our volunteers – thank you! Your contribution is so valued and important. 

A very special birthday
Residents, family and friends gathered to wish 
long term Village resident, June Rourke a very 
special happy birthday, when she celebrated 
her centenary this year. 

June has been a resident in the Village for 
some 24 years, and actually moved into her 
villa while Stage 1 of the village was being built. 

Exercise and “getting out and about” are 
June’s secrets to a long life. Good advice!

 exercise and getting 
out and about 

JUNE’S SECRETS TO A LONG LIFE
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Clinical leadership
Our clinical leaders are all qualified Registered Nurses with extensive experience as practising clinicians. All have 
specialist skills including aged care, dementia care and palliative care, and have worked at senior levels in health 
administration. They also provide training, mentoring and leadership to our staff in delivering high quality care to our 
residents and home care clients. 

Director of Care – 
Hannah Wellington RN
Hannah brings to Banksia extensive clinical and 
leadership skills and experience, and a passion for person 
centred care. A Registered Nurse, Hannah holds a Master 
degree in Clinical Leadership and Management and 
is currently studying a Master in Gerontology. She has 
worked in a range of challenging senior roles in aged 
care, including as Deputy Director of Nursing. As part of 
Banksia’s Executive group and a member of the Board’s 
Care Governance Committee, Hannah leads all of the 
care services and other functions for the Lodge and 
Community Care teams. Hannah’s goals for Banksia 
Lodge include empowering her team to ensure they 
deliver the best possible quality care.

Banksia Lodge Manager –  
Sue Coleman RN 
Sue Coleman RN joined Banksia as Lodge Manager in 
April 2019, and brings extensive experience in nursing, 
aged care and clinical management to this critical role.  
Sue completed her Registered Nurse qualifications in 
1980 at the Repatriation General Hospital in Adelaide, 
then worked in midwifery in the UK for some years. On 
her return to Australia, Sue has continued her nursing 
career in a wide range of health care settings, gaining 
experience in general and surgical nursing, aged care, 
and clinical leadership and management.  Sue also 
holds a Graduate Diploma in Health Management 
from the University of New England, and has worked 
in senior clinical management roles in general health 
and aged care, in both country and metropolitan 
environments. In addition to her clinical leadership 
role, Sue is proactive in providing strong mentorship to 
our care staff and empowering them to develop their 
individual skills and abilities. 
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Community Care Manager – 
Charlene Dallimore RN
Charlene gained her RN qualifications at St George 
Hospital in Sydney, specialising in dementia and aged 
care nursing.  Charlene’s 20-year career has comprised 
extensive direct clinical care as a community nurse, 
working with aged care and other clients through 
the Department of Veterans’ Affairs and in health 
administration with aged care and community nursing 
providers.  Charlene joined Banksia’s clinical leadership 
team in 2017 as Community Care Manager and oversees 
home-based practical and clinical care to older people 
throughout the Eurobodalla region.  Charlene is 
responsible for developing highly tailored care plans 
for Community Care clients, working with a range 
of medical and clinical practitioners and helping to 
coordinate additional services from other providers in the 
community where required.

Clinical Quality Officer -  
Robbie Hoper RN
Robbie began his career in residential aged care as 
an Assistant-in-Nursing and Activities Coordinator 
before becoming an Enrolled Nurse and subsequently a 
Registered Nurse in the acute sector, including acting as 
Clinical Nurse Consultant (Acute to Residential Transition 
Coordinator). Robbie went on to gain experience in 
physical rehabilitation nursing, Hospital-in-the-Home, 
teaching undergraduate nursing students at the University 
of Wollongong, and as the Clinical Nurse Specialist 
(Wound Management) in the Eurobodalla public 
hospitals. Robbie returned to residential aged care when 
he joined Banksia Lodge as Clinical Quality Officer in 
2017. He holds a Bachelor of Nursing Degree (CSU) and 
a Graduate Certificate in Wound Management (Monash 
University) and prior to leaving the acute sector was 
credentialed in emergency care, advanced life support, 
and paediatric advanced life support. Robbie’s role at 
Banksia includes supporting and mentoring our care staff, 
Enrolled Nurses and Registered Nurses in pursuing further 
studies for their own professional development and for the 
wellbeing of our residents.
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Banksia Lodge – residential and 
respite care
Excellence, compassion and innovation – the foundations of person 
centred aged care 

Facilities and amenities Clinical support and services Health, wellbeing and re-ablement

• 80 room ground level facility, 
offering single suites complete 
with ensuite bathrooms, quality 
inclusions, telephone, Wi Fi, 
internet and Foxtel 

• Spacious common areas including 
a central lounge, two dining rooms, 
craft room and several smaller 
lounges

• 24-hour emergency assistance 
call service throughout Banksia 
Lodge, including each resident’s 
own room 

• Wheelchair access to all rooms, 
with several rooms designed for 
special needs 

• Sensory garden, courtyards and 
landscaped grounds provide 
subtle security, safe walking and 
peaceful areas for quiet reflection 
or for entertaining family and 
visitors 

• Palliative and end of life care 
accommodation, providing 
flexibility, privacy and choice for 
residents and their families 

• GPs’ clinics

• Visiting allied health providers

• Visiting pharmacist 

• Emergency and short-term respite 
care

• Transition from hospital care

• Restorative care 

• Dementia specific care and 
support programs

• Specialised palliative and end of 
life care 

• Assistive technology (eg electric 
beds, bed sensors, dementia 
specific computer games and 
programs, Skype)

• Active Living and Falls Prevention 
programs

• Wellness facilities including 
hydrotherapy and lap pools 

• An award winning $9m extension 
incorporating a stunning dining 
and lounge room, outdoor 
entertainment areas and water 
features 

• Two commercial grade kitchens 
provide individually tailored menus 
planned in consultation with a 
qualified dietician, with all meals 
cooked onsite

• Professional hairdressing salon 

• Hand and nail care and podiatry

• Commercial grade laundry

• Transport

• A wide range of social and 
intergenerational programs, 
including special programs for 
people living with dementia and 
other cognitive conditions
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Banksia Community Care – caring  
for you at home
Many older people 
want to keep living 
in the comfort and 
familiarity of their own 
home and community 
as long as they can, 
but need some help to 
do so as their health 
needs change. 

In line with the government’s Consumer Directed Care framework, 
our Home Care Package services include a wide range of personal and 
domestic services and clinical care for older people, helping to make it 
possible for them to stay at home and remain socially engaged as long 
as they choose. 

Banksia Community Care operates throughout the NSW Eurobodalla 
region, including Batemans Bay, Moruya and Tuross. 

Our home care services include:

• Personal care, such as help with showering and getting dressed

• Maintenance and gardening

• Household help like cleaning and laundry 

• Shopping

• Preparing meals

• Transport

• Nursing and clinical care

• Medication administration

• Mobility and re-ablement

• Social outings

• Respite care – at home or at Banksia Lodge. 

In addition to funded Home Care Packages, Banksia Community Care 
also offers home care on a private fee for service basis. 

Banksia Community Care relocation
From mid-September 2019 the Community Care team will operate 
from new off-site premises at 73 Coronation Drive in Broulee.

The move has been prompted by an expansion in the team as well as 
a need to provide easier access and parking for our clients. The new 
office is conveniently located close to the Broulee pharmacy.

All contact details will remain the same for the Community Care 
Office. We look forward to welcoming clients and the wider 
community to the new premises, once the team settles in.
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Stephen Palywoda PSM - Chairman 
Now retired, Stephen has past experience that includes over forty years in the 
Australian Public Service and private sector, across a range of senior management 
roles including CEO of a large ACT Government owned corporation, and Head of 
Management Consultancy and CEO of Duesbury Nexia. Stephen is a recipient of the 
Public Service Medal for outstanding contribution to the Australian Public Service.

Damien Louttit - Director
Damien is a Graduate of Sydney University, graduating with a Bachelor of 
Pharmacy, and was registered as a Pharmacist in 1995. As a resident in Eurobodalla 
since 1998, Damien was employed as Clinical Pharmacist in Eurobodalla 
Community Pharmacies and Moruya and Batemans Bay District Hospitals during 
this time. Damien is currently the proprietor of Broulee Beach Pharmacy and Zone 
Leader of the NSW Pharmacy Guild.

Elizabeth Fleming - Deputy Chair
Elizabeth moved to the South Coast in 1975. She was admitted to practice as a lawyer in 
Victoria in 1975, in the ACT in 1990 and in NSW in 1991. She has practiced locally since 
1991 and in practice in her own name since 1997 with offices in Batemans Bay and Moruya. 
She mentors young lawyers and has established a very successful “Gap” year program for 
young students. Elizabeth holds directorships in other successful local businesses with her 
children and has been active in numerous local organisations including as a member of the 
inaugural Board of St Peter’s Anglican School Broulee and, wider afield, as a selector for the 
Australian Open Garden Scheme. Elizabeth has particularly enjoyed her last 12 years as a 
director of Banksia Village and assisting in the guidance of its development.

Jeffrey Whittle – Director, Chair of the Finance, Audit and Risk 
Management Committee
Jeff has more than 30 years’ experience in the finance industry with various state 
management roles in sales, management and/or credit. Jeff holds a Master of Applied 
Finance and for five years owned and operated a retail liquor business with a multi-
million dollar annual turnover.  Now retired, Jeff and his wife moved to the local area 
around 10 years ago.

Governance 
Our Board of Directors operates within Banksia’s Constitution and Board Charter, 
which lay the foundation of a culture of excellence. The Board articulates Banksia’s 
values and the responsibilities of the leadership group in setting the company’s 
strategic direction and monitoring its performance. Elected from within the company’s 
membership, the Directors are highly qualified and dedicated, bringing extensive 
professional and business experience and community leadership to the company. Two 
Directors, Chairman Stephen Palywoda and Deputy Chair Elizabeth Fleming, have 
each served on the Board continuously for over 10 years.

Board of 
Directors
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Shirley Batho – Director, Chair of the Care Governance Committee
Shirley holds a Bachelor of Applied Science and a Masters in Nursing from University 
of Canberra. Shirley has an extensive background in nursing, including over 20 years in 
community nursing. Shirley has served as ACT Director of Community Nursing and was 
the recipient of the Public Service Medal for outstanding contribution to Community 
Nursing. Shirley currently performs health surveys for the Australian Council on 
Healthcare, on a consultancy basis.

Dominic McClelland – Director, Chair of the Marketing and  
Fundraising Committee
Dominic has over 37 years’ experience in electrical retailing as owner of Betta Home 
Living stores in Batemans Bay, former owner in Ulladulla since 1989, and currently 
Deputy Chairman of national franchise company, BSR Group. He has a long history of 
participation in local boards and committees and is also a member of the Australian 
Institute of Company Directors.

Rosemary Butt - Director, Chair of the Board Evaluation and  
Professional Development Committee 
Now retired from the University of Canberra, where she was an Assistant Professor 
in the faculty of Education, Science, Technology and Mathematics, Rosemary joined 
the Board in July 2016. Prior to moving into the tertiary sector, Rosemary had more 
than 25 years’ experience as a primary school teacher and education administrator 
in both public and private schools in NSW and the ACT. After completing a PhD 
examining the roles, qualifications, skills and training requirements of Teacher 
Assistants in mainstream schools, international journals have published articles 
based on her research.

Neil Dolphin - Director
Neil is currently a director of BSC Accountants, an accountancy practice located 
in Broulee. He established the business in 2011 and the business has been growing 
ever since. In total Neil has 15 years’ public accountancy experience. Prior to this Neil 
worked for 10 years in investment banking in London and Melbourne. Neil holds an 
undergraduate degree in Economics and a Masters in Professional Accounting.

Craig Hamer – Director 
Craig is a health service executive with significant leadership and management 
experience in hospitals and aged care. Craig holds a Bachelor of Heath Administration 
(BHA) from UNSW and is currently the General Manager, Shoalhaven Hospital Group. 
Having Board experience with SE NSW Primary Health Care Network, Coordinare, 
and Meaningful Ageing Australia, Craig joined Banksia’s Board in May 2019. Craig has 
enjoyed living in the Eurobodalla region for over 30 years. 

Governance 
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Director of Care – Hannah Wellington 
Hannah brings to Banksia extensive clinical and leadership skills and experience, 
and a passion for person centred care. A Registered Nurse, Hannah holds a Master 
degree in Clinical Leadership and Management and is currently studying a Master 
in Gerontology. She has worked in a range of challenging senior roles in aged care, 
including as Deputy Director of Nursing. As part of Banksia’s Executive Team and a 
member of the Board’s Care Governance Committee, Hannah leads all of the care 
services and other functions for the Lodge and Community Care teams. Her goals for 
Banksia Lodge include empowering her team to ensure they deliver the best possible 
quality care. 

Chief Executive Officer – Graham Wise
Graham has been CEO at Banksia Village for five years and was appointed as Company 
Secretary in January 2017.   With more than 16 years’ experience as a CEO in the not-
for-profit sector, Graham has brought significant knowledge and leadership experience 
to Banksia. Graham is a certified professional member of the Australian Human 
Resources Institute (CAHRI), holds undergraduate qualifications in management and a 
Master of Business Administration from University of Canberra.  Graham is also a Fellow 
of the Governance Institute of Australia (FGIA) and is currently completing a Post 
Graduate Diploma in Applied Corporate Governance.

Lodge Manager – Sue Coleman 
Sue Coleman RN joined Banksia as Lodge Manager in April 2019, and brings extensive 
experience in nursing, aged care and clinical management to this critical role.  Sue completed 
her Registered Nurse qualifications in 1980 at the Repatriation General Hospital in Adelaide, 
following which she travelled to Britain where she worked in midwifery for some years. 
On her return to Australia, Sue has continued her nursing career in a wide range of health 
care settings, gaining experience in general and surgical nursing, aged care, and clinical 
leadership and management.  Sue also holds a Graduate Diploma in Health Management 
from the University of New England, and has worked in senior clinical management roles in 
general health and aged care, in both country and metropolitan environments. In addition to 
her clinical leadership role, Sue is proactive in providing strong mentorship to our care staff 
and empowering them to develop their individual skills and abilities. 

Community Care Manager – Charlene Dallimore
Charlene is a qualified Registered Nurse, having completed her qualifications at 
St George Hospital in Sydney and specialising in dementia and aged care nursing.  
Charlene’s 20-year career has comprised extensive direct clinical care as a community 
nurse, working with aged care and other clients through the Department of Veterans’ 
Affairs and in health administration with aged care and community nursing providers.  
Charlene joined Banksia’s clinical leadership team in 2017 as Community Care Manager 
and oversees our home-based practical and clinical care services for older people 
throughout the Eurobodalla.  This includes developing highly tailored care plans for 
our clients, working with a range of medical and clinical practitioners, and helping to 
coordinate additional services from other providers in the community.

Leadership team 
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Manager Financial Services – Michelle Yang
Michelle has developed extensive financial accounting and management experience 
over her career, having worked in senior finance roles in a variety of organisations and 
sectors. A Master of Professional Accounting, a Bachelor of Management and Certified 
Practising Accountant, Michelle is passionate about strategic financial analysis, 
budgeting and forecasting.  She is equally passionate about sharing her extensive 
knowledge with her colleagues to enrich workplace knowledge and efficiency.

Village Manager – Heidi Pendlebury
Heidi has over 26 years’ administrative and management experience in the client 
services sector and holds a Bachelor of Commerce (Marketing) from John Curtin 
University.  During her career, Heidi has worked in a number of major capital cities 
around Australia where she developed keen insights into the principles for delivering 
the highest levels of customer satisfaction, which she now brings with great passion 
to her role as Village Manager.  Having been born and raised in Moruya, Heidi has an 
intimate knowledge of the Eurobodalla region and enjoys living locally again with her 
young family.

Human Resource Manager – Nicole de la Rue 
Nicole de la Rue is a human resources professional with over 25 years’ experience in HR 
administration, team leadership and management roles.  Her career has spanned both for 
profit and not for profit sectors in a number of metropolitan and regional centres around 
Australia.  Nicole joined the Banksia team in 2016, and is responsible for organisation wide 
HR planning and operations.  She holds a Diploma of Human Resources from Deakin 
University, and is a member of the Australian Human Resources Institute.  

Maintenance Manager – Daryl Sturgess
Daryl joined Banksia Village as Maintenance Manager in April 2017.  A licenced 
builder and qualified building certifier with over 30 years’ experience, Daryl ran his 
own business for 10 years delivering a diverse range of building projects from home 
renovations through to large-scale multi-unit construction projects, mainly in the 
Canberra region.  Daryl then moved into project and asset management, working 
for national mid-tier construction and management company Project Coordination 
Australia. While in that role, Daryl provided lead project management for construction 
of the $9m extension to Banksia Lodge.  Daryl also brings extensive people 
management skills to Banksia, having managed teams of nine through to 80 people on 
high demand, complex projects.

Leadership team 
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Retirement Living & Administration
69 Heath Street, Broulee NSW 2537 
T: 02 4471 6031 
F: 02 4471 6081 
E: admin@banksiavillage.com.au

Banksia Lodge – Residential Aged Care
65 Heath Street, Broulee NSW 2537 
T: 02 4471 6091 
F: 02 4471  8513 
E: sarah.delaney@banksiavillage.com.au

Banksia Community Care
73 Coronation Drive, Broulee NSW 2537 
T: 02 4471 6621 
M: 0448 108 772 
E: charlene.dallimore@banksiavillage.com.au

www.banksiavillage.com.au
Banksia Villages Ltd ABN 30 054 142 282

Come home to Banksia


