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Come home to Banksia
RETIREMENT LIVING I RESIDENTIAL AGED CARE I COMMUNITY CARE

WELCOME TO BANKSIA
Set in the heart of Broulee on NSW’s pristine south coast, Banksia Village offers an ideal
opportunity for a secure and rewarding lifestyle, close to both river and the sea.
A fully accredited aged care facility, Banksia Village offers a complete range of retirement
living and aged care services, from independent living villas for people over 55 through
to respite, permanent residential aged care, and community care delivered to the home.
Independent retirement living

BANKSIA
VILLAGE

Banksia Village comprises 121 architecturally designed two and three bedroom
villas, with contemporary styling and quality inclusions, surrounded by 3.5 hectares
of carefully landscaped grounds.

With a range of financial options available,
Banksia Village offers independence, security, and the rewards of a vibrant community at your doorstep.

High quality aged care

BANKSIA
LODGE

Co-located within the Village, Banksia
Lodge is a single level, fully accredited,
government subsidised and legislated aged
care facility, providing assisted living and
clinical care for older people in a friendly,
caring and homely environment.

Our highly qualified and professional health
care and support teams also provide frail,
dementia and palliative care.

Supporting the aged community

BANKSIA
COMMUNITY
CARE
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Launched in July 2015, following our initial allocation of government funded community care packages, Banksia Community Care provides a diverse range of support
services for Banksia Village residents and
people in the surrounding community.
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These tailored packages provide practical
help for people facing health problems,
decreased mobility through ageing, or other difficulties associated with day to day
living.
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OUR PURPOSE
To serve and support the aged, while recognising their individuality and dignity.

OUR VISION
To be a leader in providing flexible care and accommodation for older persons
in the Eurobodalla region.

OUR KEY VALUES
We respect the dignity, grace and individuality of the Banksia Community.
We are honest, open and transparent in our dealings with residents,
their families, our staff and the wider community.
We provide sustainable and equitable working conditions for our staff
and volunteers.
We value teamwork, quality and accountability in all that we do.
We encourage the involvement of those in our care, their families, our staff and volunteers
and the wider community in the planning and provision of innovative, flexible and
accountable services.

4 I
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ABOUT BANKSIA VILLAGES LTD
From its early beginnings in 1992,
Banksia has become a valuable
community asset with a rich
reputation in the aged care sector
and across our region. We are proud
to be known for providing first class
facilities and service and - above
all - a caring, friendly and homely
environment for our residents.

‘‘

Our co-located residential and
aged care facilities occupy eight
hectares of level land, with a further
exciting enhancement of our site
currently in planning. As a capstone
development for Banksia Village,
this next stage will incorporate
residential living with an extended
range of in-demand lifestyle facilities
and professional services.

A community organisation to
serve and support the aged while
recognising their individuality and
dignity.

‘‘

Banksia Villages Ltd (Banksia) is an
independent, charitable and not for
profit company, limited by guarantee.
It is governed by a highly qualified
and experienced Board of Directors
from business, professional and
community leadership backgrounds.
Banksia’s assets total more than
$64m, including the recently opened
$9m extension to Banksia Lodge.
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BANKSIA VILLAGE
Independent retirement living, with all the benefits of a vibrant community at
your doorstep
Banksia’s 121 architecturally designed two and three bedroom villas
are surrounded by 3.5 hectares of
carefully landscaped grounds.
Each villa has been positioned to
take advantage of the gardens and
surrounding bushland for outlook
and privacy, and has been specifically designed for comfortable, secure and relaxed retirement living.

Featuring contemporary styling and
quality inclusions, the villas facilitate
mobility and safety for our residents
by incorporating a range of approved
adaptability standards.

of on-site medical and personal care
services including a hairdresser,
physio, visiting allied health services,
lifestyle and wellbeing programs,
and community transport.

Our retirement living facilities boast
impressive
common
resources
with two pools, a gym and two
community centres each capable
of hosting functions of more than
100 people, and the convenience

Banksia Village’s residential villas are
available with a range of attractive
pricing options, with the benefits of
co-located residential aged care and
professional health and living care
for all life stages.

‘‘

The Grevillea Pool, one of Banksia’s two fitness hubs

A move from your home is regarded as one of the most
stressful experiences you can face; but that transition
for me has been supported in so many ways through
your kindness, thoughtfulness and help, which has
made the move to Banksia a very positive experience.
I sincerely appreciated everything you have done for me.
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‘‘

— Letter to Banksia management from a new village resident

INDEPENDENT RETIREMENT LIVING
that offered independence, security
and hassle free living, and joined
the Banksia Village community in
2015. And she couldn’t be happier.
Gwen’s fully self-contained, twobedroom villa is on Banksia’s
northern boundary, overlooking a
peaceful bushland reserve. She
changed a number of the fixtures
in her villa when she moved in,
including installing crisp white
plantation blinds, to create the
ambience she wanted in her new
home. She can be found most
mornings breakfasting on her back
verandah, admiring the bush and
planning how she’ll spend her day.

‘‘

‘‘

Gwen has a long association
with the Broulee region, having
holidayed, lived, and worked in the
area for most of her life.
Gwen has led a full and rewarding
life. She spent 30 years moving
around Australia and travelling
overseas with her first husband
Arnold, a RAAF Group Captain,
and also ran the much loved Green
Gables Guest House at Tilba Tilba
for over 10 years. Her life has also
been exceptionally filled with caring
for others, providing a loving home
for four adopted and 28 foster
children.
Now in her 80s, Gwen was keen
to find somewhere she could settle

I love the freedom of living on my own, and I can come
and go from my beautiful villa as I please. But the most
important thing to me is that I feel so secure here.

‘‘

As soon as we saw
our villa, we knew
we were making
the right decision.

Prior to this, after retiring from
their rewarding careers – Robert
was a professor at the University of
Canberra, and Jan a physiotherapist
– they had lived in their home in
nearby Catalina, built by them to
provide sufficient room for their
interstate children and grandchildren
to visit.

As Jan tells it: “Eventually things
got to the stage where the house
and garden were getting too much
for us, and we started to think
about downsizing. We looked at
our options and knew we wanted
to avoid multiple moves as our
needs changed. So we decided
to go straight into a retirement
village. And when we saw the villa
at Banksia, we knew it was perfect
for us. Having services such as an
on-site hairdresser and physio is
another benefit for us.”

‘‘

Robert and Jan Mitchell are two of
Banksia Village’s newer residents,
having moved into their villa in late
2015.

Robert and Jan enjoy an active life
outside the Village, and also love
to hit the highway in their caravan
when they can. They’re also keen
bridge players, and started a group
for Banksia residents not long after
they moved in, which is continuing
to grow.

BANKSIA VILLAGES ANNUAL REPORT 2016

I 7

CORPORATE GOVERNANCE
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1

Stephen Palywoda, Chairman

Now retired, Stephen has past experience that includes over forty years
in the Australian Public Service and private sector, across a range of
senior management roles including CEO of a large ACT Government
Territory owned corporation, Head of Management Consultancy and
CEO of Duesbury Nexia. Stephen is a recipient of the Public Service
Medal for outstanding contribution to the Australian Public Service.

2

Elizabeth Fleming, Director

Elizabeth moved to the South Coast in 1975. She was admitted to
practice as a lawyer in Victoria in 1975, in the ACT in 1990 and in
NSW in 1991. She has practiced locally since 1991 and in practice
in her own name since 1997 with offices in Batemans Bay and
Moruya. She mentors young lawyers and has established a very
successful “Gap” year program for young students. Elizabeth holds
directorships in other successful local businesses with her husband
and children, and has been active in numerous local organisations
including as a member of the inaugural Board of St Peters Anglican
School Broulee and, wider afield, as a selector for the Australian
Open Garden Scheme. Elizabeth has particularly enjoyed her last 10
years as a director of Banksia Village and assisting in the guidance
of its development.

3

Damien Louttit, Director

Damien is a Graduate of Sydney University graduating with a Bachelor
of Pharmacy. Damien was registered as a Pharmacist in 1995. As
a resident in Eurobodalla since 1998, Damien was employed as
Clinical Pharmacist in Eurobodalla Community Pharmacies and
Moruya and Batemans Bay District Hospitals during this time.
Damien is currently the Proprietor of Broulee Beach Pharmacy and
Zone Leader of the NSW Pharmacy Guild.

4

Dominic McClelland, Director and Chair of
the Marketing and Fundraising Committee

Dominic has over 34 years’ experience in electrical retailing as
owner of Betta Home Living stores in Batemans Bay, former
owner in Ulladulla since 1989, and currently Deputy Chairman of
National Franchise Company, BSR Group. He has a long history of
participation in local boards and committees and is also a member of
the Australian Institute of Company Directors.

5

5

Jeffrey Whittle, Director and Chair of the
Finance, Audit and Risk Management Committee

Now retired, Jeff has more than 30 years’ experience in the finance
industry with various state management roles in sales, management
and/or credit. Jeff holds a Master of Applied Finance and for five years
owned and operated a retail liquor business with a multi-million dollar annual turnover.

6

Peter McLaughlin, Director and Chair of the
Planning and Development Committee

Peter has more than 40 years in senior management and leadership
roles in the human services field. This has included roles with the
NSW Department of Health, the NSW Department of Ageing Disability
and Home Care, the NSW Department of Family and Community
Services, CEO of a large Residential Aged Care Facility in the ACT,
the Australian Institute of Health & Welfare, a visiting fellow in Health
Science Management with Charles Sturt University and working
in Local Government. Peter currently owns and operates a private
management consultancy business, and is a committee member of
Regional Development Australia Far South Coast.

7

Shirley Batho, Director

Shirley holds a Bachelor of Applied Science and a Masters in Nursing
from University of Canberra. Shirley has an extensive background
in nursing, including more than 19 years in community nursing.
Shirley has served as ACT Director of Community Nursing and was
the recipient of the Public Service Medal for outstanding contribution
to Community Nursing. Shirley currently performs health surveys for
the Australian Council on Healthcare, on a consultancy basis.

8

Rosemary Butt, Director

Rosemary has recently retired from the University of Canberra
where she was an Assistant Professor in the faculty of Education,
Science, Technology and Mathematics. Prior to moving into the
tertiary sector, Rosemary had more than 25 years’ experience as a
primary school teacher and education administrator in both public
and private schools in NSW and the ACT. After completing a PhD
examining the roles, qualifications, skills and training requirements
of Teacher Assistants in mainstream schools, international journals
have published articles based on her research.

9

Graham Wise, Chief Executive Officer

Graham has more than 14 years’ experience as a CEO in the
not-for-profit sector. Graham is a certified professional member
of the Australian Human Resources Institute (CAHRI) and holds
undergraduate qualifications in management and a Master of
Business Administration from University of Canberra.

8 I
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CHAIRMAN’S REPORT
It gives me great pleasure to present
my Report for the Financial Year
2015/2016 to the Annual General
Meeting of members.
2015/2016 was a significant year
for Banksia Village. Not only did we
deliver on all the commitments we
made at last year’s Annual General
Meeting, we have positioned the
company to make ageing in place
a reality for our residents through
completion and opening of the
Lodge extension, the biggest single
capital expenditure in the company’s
history - $9.15m; and additional
resourcing to care for residents with
increasing levels of care needs.
Other key outcomes delivered in
2015/2016 included:
n

Completion and full occupancy of
Stage 3 villa development.

n

Launch of Banksia Community
Care, including an additional 13
care packages allocated in the
2015 ACAR.

n

Expenditure of $681k in
refurbishment
and
capital
improvements to Village and
Lodge, including eight full villa
refurbishments, general painting
works, new pergolas and
continued replacement of brush
screening, renewal of the Lodge
kitchen cool room and freezers
and three room refurbishments.

n

Company restructure, including
recruitment of key personnel to
position ourselves for changes
in the Aged Care environment
such as Consumer Directed Care
and to serve our future strategic
direction.

n

Incorporating Adaptability Standards in our new and refurbished
villas and Lodge rooms to facilitate residents staying in their
homes longer.

n

Providing
enhanced
on-site
facilities for our visiting doctors
and allied health professionals.

n

Investment in enhanced information technology and systems
to improve efficiency and work
practices.

n

Completion of an independent
market research consultancy
to assist the Board in its
consideration of options for
Stage 4 and to position ourselves
for future challenges and
competition.

We have done all the above whilst
increasing revenue, improving net
profit and growing our total asset
position to close the year with net
equity of $15.783 million. Our
increase in total assets to $64
million recognises the additions to
the Lodge buildings and an uplift in
the value of the retirement village,
as supported by an independent,
professional valuation.
As you will note from the Financial
Statements, there has been a
correction to our accounts based on
advice from our new auditor to ensure
we fully comply with accounting
standards AASB 140 and AASB 116.
Historically, we have not depreciated
our buildings, recognising them
at fair value in our balance sheet
through the Revaluation Reserve.
AASB 140 provides that only
investment properties held at fair
value may not be depreciated with
refurbishment and related costs and
any revaluation increments taken
through the profit and loss account.
Our retirement village assets and
associated buildings are classified
as investment properties under
AASB 140 and, as they are held at
fair value, exempt from depreciation.
However, the Lodge buildings are
classified as property, plant and
equipment in accordance with AASB
116 and are subject to depreciation.
Consequently, we have gone back to
the date of acquisition and taken up
depreciation of the Lodge buildings
at 2.5%. Identification of these
issues has resulted in a number
of corrections being applied to
our 2014/15 accounts (2015/16
opening figures) within the current
Financial
Statements.
These
corrections are noted in detail under
Note 22 in the Financial Statements.

The net result of the corrections is
a significant increase in net profit
this year primarily due to recognition
of an increase in fair value of
the investment property, based
upon independent, professional
valuation ($2.8 million) and a
one-off extraordinary revenue item
that recognises the fair value of
the additional 30 bed licences
associated with the Lodge extension
($900,000) that were activated
during the year, all contributing to
increasing Net Equity to $15.783
million.
None of our achievement in the
past year would have been possible
without our wonderful staff. The
Management team and staff led by
our CEO, Graham Wise, are our most
valuable asset. Their dedication,
commitment and expertise make
Banksia what it is: an organisation
committed to listening to its
residents, respecting their dignity
and individuality, and providing the
highest level of care and support for
those that call Banksia home! On
behalf of myself and all Directors I
take this opportunity to thank all staff
for their contribution to Banksia over
the past financial year. I would also
like to acknowledge the contribution
made to Banksia by Jenny Symons
and Linda Barney in their time with
Banksia.
Jenny and Linda left
us during the year to pursue other
career opportunities. We wish them
well in their new endeavours.
Not only do we have the best staff,
we have a very experienced and
talented Board of Directors who
voluntarily give their experience and
time to guide and direct Banksia’s
governance framework and strategic
direction. I would like to thank and
acknowledge my fellow Directors
for their contribution to Banksia. I
would also like to welcome our
newest Director, Assistant Professor
Rosemary Butt to the Board.
Rosemary recently retired from
her post as an Assistant Professor
in the Faculty of Education at the
University of Canberra, working with
trainee teachers. Before going into
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CHAIRMAN’S REPORT
academia, Rosemary was Assistant
Principal at Canberra Girls Grammar.
Rosemary has a residence in Broulee.
With her skills and experience in the
education/teaching arena, she will
be a real asset to the Board.
Again in 2015/2016, the Board of
Directors and the Management Team
participated in a Strategic Planning
session, facilitated by an external
consultant, to review the company’s
performance and to set our strategic
path for the next 3-5 years. A
summary version of our strategy and
renewed objectives is included in the
Annual Report. Key objectives going
forward include: increased structure
and planning for asset management,
sustainable
management
of
the Lodge extension toward full
occupancy by end June 2017,
continued growth of community
care and preparation for the full
transition to a consumer directed
care
environment,
investment
in
organisational
development
programs, enhancement of daily
living and lifestyle programs for
Lodge residents, establishment of
partnerships with tertiary education
facilities and innovators in the aged
care sector, formal governance
evaluation and director succession
planning and progression of planning
for stage 4 self-care development, to
name just a few.
As I outlined in last year’s Annual
Report, the Board is systematically
reviewing the current Constitution
to ensure it not only meets current
legal requirements but also that its

cont....

objects and intent are relevant to the
future. We will be consulting with
members as part of our review, and
I expect we will convene a Special
General Meeting of members this
financial year to consider changes to
our Constitution.
I wish to advise members that we
have
commissioned
Edmiston
Jones GBB Architects to develop
concept plans for Stage 4, the
remaining land along the northwest
boundary. We will consult with
residents as part of our planning
process but I do not expect any
work will commence before 2018.
However, we will continue to invest
in our refurbishment and capital
expenditure programs, with planned
expenditure in 2016/2017 being
the highest in Banksia’s history.
In closing, I am excited to report
that the Lodge extension has won
an ACT MBA Award for Excellence
in the category of Special Purpose
Dwelling and Adaptable Dwelling.
Congratulations to Project Coordination for the Award and all those associated with the project, including
architects Collins Caddaye. It was
pleasing that some 70% of the project, by dollar value, was undertaken
by local firms and tradespeople. I
would also like to take this opportunity to thank our volunteers, who do
a marvellous job in assisting our residents and staff; their contribution to
Banksia is invaluable. Also, thanks
to our broader community for the
support and assistance you provide
to Banksia.

I look forward to an exciting and
challenging 2016/2017, not least
being the challenges for all Aged
Care providers in the transition
to Consumer Directed Care from
February 2017, and the reduction of
funding to Aged Care foreshadowed
by the Commonwealth Government.
I am confident our Management
team and staff are well placed
to manage the changes going
forward, without any reduction
to our absolute commitment to
delivering quality care and creating
an environment that supports our
residents’ wellbeing and enhances
their quality of life.

Stephen Palywoda
Stephen Palywoda
Chair, Banksia Villages Board

Banksia’s award winning site at Broulee will continue to expand
over the planning period, with a further exciting enhancement of the
north west boundary of our site currently in planning.
As a capstone development for Banksia Village, this next stage will
incorporate residential living with a range of ancillary lifestyle
facilities and professional services. We look forward to working with
highly qualified local and regional professionals and suppliers in the
planning and development of this next exciting stage.
10 I
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BANKSIA LODGE
Excellence, innovation and compassion in aged care
Banksia Lodge is a fully accredited, government subsidised and
legislated aged care facility. This
single level facility is located within
the Banksia Village site, and offers
highly qualified, professional assisted living for aged persons including
clinical care and frail, dementia and
palliative care in a friendly, caring
and homely environment.
n

80-room single storey, ground
level facility, offering single suites

n

n

n

complete with ensuite bathroom
and quality inclusions.
Spacious common areas include
a central lounge, two dining
rooms, activities room, craft room
and several smaller lounges.
Manicured grounds offer a
tranquil and peaceful setting,
subtle security and connectivity
to the surrounding community.
An award winning $9m extension
incorporating a stunning dining

and lounge room, a commercial
grade kitchen and laundry,
outdoor
entertaining
area,
landscaped gardens and water
features.
n

Wheelchair access is available to
all rooms, and several rooms are
designed for special needs.

n

Telephone, internet and Foxtel
are available in each room.

95 yo Nancy Meyer came to
Banksia Lodge in 2013, after losing
her soul mate Ray, her husband of
71 years. “I didn’t want my family
worrying about me being on my
own. They love to travel, and I
wanted them to feel comfortable
going off, knowing I was being well
looked after.”

had a number of friends at Banksia
Lodge she liked to visit.

Like many Banksia residents Nancy
was also a “local”, having lived at
Tuross for many years, and already

Nancy is a regular at the Lodge’s Tai
Chi classes, and her Trivia team is
not easily beaten!

Nancy chose her room because of
the aspect – morning sun – and
because of the verandah which
allows her to potter among her
plants. The Lodge lifestyle means
she can remain independent yet
receive all the support she needs.
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CHIEF EXECUTIVE OFFICER’S REPORT
It is my pleasure to submit the CEO’s
Report to the 25th Annual General
Meeting of members.
It has been a busy year for the
company and its stakeholders that
has seen a number of significant
objectives achieved, further asset,
financial and resident growth and
the strategic agenda again reviewed
and refined.
The financial performance of
the company during 2015/16
was strong, with growth in gross
revenues and further strengthening
of our cash flow and asset
position. A consolidated operating
profit, prior to depreciation and
valuation adjustments, of $108k
was produced. After depreciation
charges of $390k and addition
of two extraordinary items - uplift in investment property value
($2.8m) and recognition of 30 bed
licences ($.9m) - a bottom line
surplus of $3.415m was delivered.
However, this year’s result has
been impacted by a number of
accounting adjustments to rectify
errors in the opening balances and
to ensure alignment with accounting
standards.
Analysis of the accounting standards
and the company’s historical
treatment of its building assets
revealed two material issues that
were required to be dealt with in this
year’s accounts. Lodge buildings
have been correctly classified
under AASB 116 as property
plant and equipment. However, a
requirement under this standard
is that depreciation be applied.
Depreciation had not been correctly
applied to this asset class and an
adjustment to recognise the impact
of accumulated depreciation from
inception to commencement of the
2015/16 accounting period was
required.
A further adjustment was required
to correctly recognise the retirement
village assets. The company’s
treatment of these assets over
time was largely in accord with
AASB 140, in that the assets were
held at fair value and subject to

12 I

annual review by Director or formal
valuation. However, the company
has been incorrectly recognising
changes in fair value through an
asset revaluation reserve, rather
than the Profit & Loss account.
This has been adjusted with entries
between the revaluation reserve
and retained earnings. Following
an independent valuation, an uplift in the value of the retirement
village assets of $2.8m has been
applied to the 2015/16 Profit & Loss
account in accord with AASB 140
requirements.

focus for management and Board
into the 2016/17 financial year.
I acknowledge the fine job that
our Lodge management and staff
have done over the year, in what
has sometimes been a very busy
and
challenging
environment.
The team has faced a number of
logistical challenges and significant
change and welcomed an ever
increasing stream of new staff whilst
always keeping Banksia’s culture
of care, respect and service for
residents as the central imperative.
Congratulations to you all.

Turning to non-financial performance, it has been a very busy
and exciting year for the company.
Completion of Stage 3C villa development in August 2015 represented
finalisation of the existing development approval. It was a pleasure to
welcome another group of residents
to the Banksia community and terrific to see all nine new villas settled
by end 2015. At the date of writing,
the total number of residents in the
Village is more than 160.

Banksia Community Care commenced in July 2015 with 10 home
care packages and a small staff.
Since commencement this service
has achieved a number of significant milestones including successful
quality review, securing a further 13
home care packages in the 2015
ACAR, establishment of client reporting systems and care software
and, most importantly, delivering
the standard of care and service
that the community has come to expect of Banksia. I note that Banksia
Community Care has operated at
a surplus in the closing months of
the 2015/16 financial year which
is a significant positive outcome. I
congratulate the Community Care
team for a very successful first year
of operation and look forward to embracing the challenges of the fully
transitioned consumer directed care
environment that will emerge in early 2017.

The Lodge extension was completed
in February 2016 and was delivered
on time and under budget. I
congratulate the team at Project
Coordination,
Collins
Caddaye
Architects, local trades and our own
project management team for the
delivery of this outstanding addition
to Banksia’s assets. The Lodge
extension was officially opened by
the Federal Member for Gilmore,
Ann Sudmalis, on 19 May 2016
in front of a formal gathering of our
residents, staff, project partners,
directors, company members and
local community. A fitting capstone
to the project was recognition with an
MBA Award for building excellence,
that was announced in June 2016.
Completion of the Lodge extension
has been followed by a build-up of
resources, including new equipment
and staff, in support of projected
increases in occupancy that will
see the new wing fully occupied by
June 2017. The Lodge extension
is a central piece of the company’s
strategic future and will remain a
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The maintenance team has also had
a very busy year. Banksia undertook
an ambitious refurbishment program
at the start of the year that has
seen the company’s greatest ever
investment into existing facilities. This
program has seen full refurbishment
of many of the villas at changeover,
importantly incorporating a range
of adaptability features that will
serve future residents well. This
program extended across the Village
and Lodge with numerous projects
undertaken to ensure that facilities
and services are maintained at the
highest possible level. I thank the

CHIEF EXECUTIVE OFFICER’S REPORT
maintenance team for their efforts
over the year and look forward
to another busy year with an
increased focus on maintenance
systems, customer service and asset
management a feature of the year to
come.
Another significant achievement
through the year was implementation
of a renewed organisational structure.
Following a management review
of operational resources and future
requirements the Board approved
a new organisational structure that
would see an increased investment
in care management, customer
service and management of our
human resources. I welcome the
new staff that joined the company
through the restructure recruitment
process and congratulate Leanne
Turner on her promotion to executive
management in the role of Director
of Care and Heidi Pendlebury on her
promotion to Village Manager. Board
and management are confident
that the new strategically aligned
structure will serve the company
well in the dynamic and competitive
environment that lies ahead.
Further on the strategic front,
Board and management have again
undertaken a critical review of the
organisation’s strategic direction and

future operating environment. This
full day session undertaken by Board
and management was professionally
facilitated and produced a range
of significant outcomes that will
guide the company through the
coming years and ensure that
Banksia is strongly positioned in a
competitive and highly regulated
operating environment. This report
includes a summary of the strategic
agenda, however, I note that
investment in staff development,
asset
management,
resident
lifestyle and care, development of
critical relationships in the research
and innovation field and a robust
governance framework are all
features of the strategic plan.
I would like to acknowledge the
leadership of Chair Stephen Palywoda and the Board of Directors. The
company is fortunate to have such
a capable and experienced group of
governors, with this being a critical
variable to our continuing success.
I congratulate the management team
and staff for their achievements over
the year and I look forward to another busy, but rewarding, year ahead.
I thank the wonderful team of volunteers and community groups that
support Banksia in so many ways;
you are a rich part of the organisa-

cont....

tion and add real value to the lives
of our residents. I thank the Village
Residents’ Committee for their time
and the excellent relationship enjoyed between the committee and
management. Finally, I thank the
residents of Banksia Lodge and
Banksia Village: your continuing
support is the basis for the company’s future successes. I assure you
that your welfare and satisfaction
will remain central to our day to day
operations and future planning.
I look forward to another successful
year for Banksia in 2016/17.

Graham Wise
Graham Wise
Chief Executive Officer

The contemporary and inviting new dining room
and lounge in our $9m Lodge extension

BANKSIA VILLAGES ANNUAL REPORT 2016

I 13

THE YEAR IN REVIEW
Completion of Stage 3C
villa development

Organisational
restructure

Caring for our
community

Our Stage 3C villa construction project was completed in August 2015.
This final addition of nine villas completed the Development Application
that saw 31 villas being constructed
over a 3-year period, bringing the
total number of villas to 121. The
new villas incorporate high level inclusions, contemporary finishes and
a range of adaptability standards.
Banksia was pleased to welcome
our newest residents to the Village,
with all villas occupied before Christmas.

The company also undertook an extensive review of its organisational
structure to ensure it was acting in
support of strategic imperatives. The
Board approved a submission from
management that saw a number of
changes occur across the company.
These included the creation of an
executive level role in care with the
establishment of the Director of Care
position; investment in a dedicated
human resource function in support
of growing staff numbers; establishment of a Village Manager role in
recognition of the growth in the Village and Banksia’s commitment to
customer service; and an increased
range of administrative roles to boost
productivity and service levels. The
new organisational structure was
fully rolled out by the end of the financial year.

Banksia’s tailored Community Care
service continues to grow, providing
practical, flexibile support for Banksia residents and people in our community. Our initial allocation of 10
government funded packages was
increased to 23 in 2016 allowing us
to provide an even greater range of
vital community care services across
a wider geographical area. Banksia’s
new packages are all in the higher
care brackets, which include personal and clinical care, and the provision of mobility and safety equipment support.

Refurbishment
2015/16 saw an unprecedented
investment in refurbishment activities of $681k, representing a
commitment to maintain buildings,
facilities and infrastructure at the
highest level. Works included eight
full refurbishments to original villas,
incorporating contemporary finishes,
modern alfresco areas and adaptability standards, with a number of
new roofs also being installed in the
works. Other works included continued replacement of brush fencing, pergolas, and paint and garden
refreshing. This commitment will
continue into 2016/17 with a more
extensive program of refurbishment
works.

Enhancing aged care Banksia Lodge extension
commissioned

Market research
An extensive market research project
was undertaken during the year to
assess demand for continued selfcare development. The research involved deriving information from a
range of internal and external sources and a detailed review of demographic trends and data, competitor
activity and offerings and assessment of emerging market preferences. This information informed Banksia’s decision to progress to Stage 4
concept planning.
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Award for excellence –
Banksia Lodge extension

On 19 May 2016, the self-funded
$9m extension to Banksia Lodge
was officially opened by Ann Sudmalis MP, Federal Member for Gilmore. The extension consists of 30
ensuite rooms, including a purpose
built family friendly palliative care
suite, respite care, and new dining,
laundry and common areas. Ms
Sudmalis noted that it is unique for a
single site, not-for-profit provider like
Banksia to offer such a comprehensive range of services and facilities.
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Banksia Village was thrilled to learn
that the extension to its Banksia
Lodge aged care facility had won the
2016 ACT Master Builders & Cbus
Excellence in Building Award, in the
category of Special Purpose Dwelling and Adaptable Dwelling. The
Board and management of Banksia
Villages warmly congratulate the
team from Project Coordination, Collins Caddaye Architects and all design consultants and subcontractors
from the South Coast and Canberra
involved in this important project in
our community.

Broulee... one of the South Coast’s
unspoilt gems
Broulee, the “Village by the Sea”, is conveniently located within 10-15 minutes of
Batemans Bay and Moruya - the perfect backdrop for Banksia Village.
The local region offers sheltered bays, unspoilt ocean beaches and riverine waterways
ideal for fishing, swimming and water sports. Pristine tidal wetlands, nature reserves
and bushland provide a wealth of choice for walking, cycling and other outdoor
activities.
The region is well serviced with local shopping including a pharmacy available in
Broulee itself, and great cafes, clubs and dining in neighbouring suburbs.
Moruya and Batemans Bay offer more extensive shopping as well as medical, hospital,
dental and other professional and personal services, and are hubs for a wide range of
community activities, continuing education, and creative pursuits.
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VILLAGE MANAGER’S REPORT
The last year has been both busy
and rewarding, and we achieved a
number of significant milestones for
Banksia’s retirement village.
Construction of the last nine villas in
our Stage 3 development was completed in August 2015, with many of
the incoming residents settling in to
their new homes prior to Christmas.
Stage 3 is located on our northern
boundary, overlooking natural bushland to the rear and landscaped gardens within the Village. It’s been
very rewarding helping these new
residents transition into the Banksia
lifestyle, and to see them become
part of our community.
In keeping with Banksia’s commitment to sound asset management,
significant investment was made by
the company during the year into
refurbishing both existing villas and
a number of our common facilities,
such as the Waratah Centre BBQ
area. A key focus of the refurbishment program has been on incorporating adaptability standards such as
spacious shower recesses and wider
doorways into the villas, as well as
upgrading their kitchens and bathrooms. The refurbishment program
will continue into the new year, with
a substantial budget approved by
the Board and management to ensure our facilities and services are
maintained at the highest level.
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Our new residents often tell me how
impressed they are with Banksia’s
rich on-site social and community
life, and that they particularly like
the fact they can choose to be involved as much or as little as they
wish. Activities held at our Village
centres have included U3A courses,
book clubs, Tai Chi, carpet bowls,
flower arranging, Aqua-fit, microwave cooking and bridge classes,
with a number initiated by our Social Committee and residents keen
to share their skills.
Arts and crafts groups, and the
Men’s Shed, also continued to flourish. A beautiful mosaic display,
produced by a group of creative residents under the tutelage of local artist Tracey Rich, was unveiled outside
the Grevillea Centre pool in September 2015. Our skilled Men’s Shed
members made a further important
contribution to the local community by creating a series of specialised
breeding boxes for Mogo Zoo.
Our annual National Open Day on
17 June 2016 was a wonderful opportunity to welcome friends, family
and members of the local community to Banksia Village. A number of
people took the chance to visit the
retirement village and our co-located aged care facility, Banksia Lodge,
talk to staff and get a taste of the
lifestyle here. Our wonderful village
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residents were an integral part of
this year’s event, holding a successful fete with many homemade goods
and craft displays, including a range
of works produced by the Banksia
Men’s Shed.
Looking ahead, there will be an even
greater focus next year on customer
service and village life. Investment
and planning in the maintenance
and improvement of existing facilities will continue and our Stage 4
concept planning will begin to take
shape, with resident input an integral part of the planning process. It
promises to be another exciting year
for the vibrant Banksia Village community.

Heidi Pendlebury
Heidi Pendlebury
Village Manager

DIRECTOR OF CARE’S REPORT
Banksia Lodge
This year has been a challenging,
yet exciting time with the opening
of our new 30 room, $9m extension
a highlight. The extended facilities
have meant a need to increase resources including new equipment
and staff, establish new roles, and
make some changes to procedures
in order to accommodate a greater
number of residents and a larger
building. I congratulate the team for
the way they have approached these
necessary changes and managed to
ensure that the care provided to our
most important stakeholders - our
residents - has not been compromised. At the time of writing, the
Lodge has seven residents in the
new building, with occupancy projected to increase steadily through
until June 2017 and a commensurate build-up of resources in support.
The establishment of a dedicated
Lodge Manager with specific clinical
and aged care experience was identified as a key outcome of the recent
organisational restructure. This vital role has been designed to ensure
continuity and quality in the provision of care and support to Lodge
residents and their families, and to
provide Lodge staff with focused
leadership and supervision of care
practices and clinical governance.
I am delighted to report that Scheryl
Hay has been appointed to this vital
role. Scheryl is a highly qualified and
experienced Registered Nurse who
has specialised in aged care, and
has worked in the sector for almost
five years. Scheryl also brings to the
role those vital personal qualities of
genuine compassion and empathy
for our residents and their families.
We are all looking forward to working with Scheryl as we move into the
new year.
In January 2016 the Lodge received
an unannounced visit from the Department of Health with four outcomes being reviewed. I am pleased
to report that the facility was found
compliant in all areas. Whilst this result reaffirms the Lodge’s adherence
to necessary standards, it is the attitude of our staff, their commitment
to our residents, and Banksia’s un-

derlying values that ensure our standards of care and service are always
maintained.
Looking ahead, Lodge residents will
benefit from a further significant investment by Banksia in lifestyle and
well-being programs, including music and arts.
Community Care
Community Care Manager, Bernadette Brandes, and her team have
worked hard to establish the Banksia
Community Care service. They have
been very successful in both establishing the service and providing attentive, flexible and genuine care to
clients. After commencing with an
initial 10 packages, Banksia Community Care was granted a further
13 packages in the 2015 ACAR.
This allowed Banksia to increase the
depth of staffing and services and
extend the community care offering
to a broader market. With further
sector reforms to be applied in February 2017, following full transition
to the consumer directed care environment, our services will need to
continue to evolve. Clients can rest
assured that management are actively planning for this and will be ready
to ensure the transition is smooth for
existing clients as well as attractive
to future clients, with transparency,
accountability and flexibility being
key components of the strategy.

vice and reporting function. With
the coming year bringing increased
resources, services and flexibility,
Bernadette and her team are looking forward to providing even greater
support for their clients to remain
comfortably in their own home for
as long as possible. I thank Bernadette and her team for their efforts
over the last year and look forward
to building the service further in the
new year.
Turning to the coming year there is
still much work to be done. Resources will continue to be increased in
support of the growth in the facility, and this will bring its challenges. However, with a commitment
to continuous improvement, good
planning and careful preservation of
Banksia’s culture and model of care
I am certain that we will enjoy another successful year.
I would like to acknowledge all staff,
volunteers, residents and families for
their support of Banksia. This has
allowed us to maintain the quality
of care and service that is delivered
every day to our Lodge residents.

Leanne Turner
Leanne Turner
Director of Care

A number of clients have transitioned from Banksia Community
Care to permanent residential care,
with respite often used as a means
for the client to sample the services
on offer. This pathway has proven
successful and aided clients in the
transition greatly as it offers an opportunity to develop a comfort, familiarity and confidence with the
permanent care environment before
committing to this decision on an
ongoing basis.
Bernadette and her team had their
first quality review from the Department of Health in January 2016
with a successful outcome, being
found compliant across all four standards and 18 outcomes. The team
has had further IT training and now
offers a high level customer serBANKSIA VILLAGES ANNUAL REPORT 2016
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COMMUNITY CARE MANAGER’S REPORT
In our first full year of operation,
Banksia Community Care provided a
total of 21 clients with high quality
care services ranging from basic domestic duties through to end of life
palliative care. During the period, we
were able to assist four clients transition into permanent care at Banksia
Lodge, where they are now receiving
24 hour clinical and personal support. We also provided respite care
for 11 clients, and are supporting a
further 14 clients with regular care
in their homes.

positive attitude in the workplace
and in our relationships with our clients, and supports Banksia’s retention of high quality staff.

Two dedicated Community Care vehicles were also acquired during the
year, to the great excitement of our
team as we can now provide extended care for clients in their own
homes throughout our local area.

n

Operational skills, including work
health and safety, risk management and legal obligations

n

Improved clinical and care reporting

n

A greater range of services to
allow maximum flexibility and
choice for clients.

Our community care program is
proving enormously successful with
both our clients and their families.
We believe this is the result of Banksia’s strategy to maintain a small,
carefully selected and highly qualified Community Care team which
remains focused on the main principles of care. In addition to their
professional skills and experience,
our Care staff are selected for their
life skills, maturity and – importantly
- their empathy and respect for the
elderly. This promotes a happy and
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Over the coming months we will be
focusing on further skill development within the Community Care
team, including:
n

Health needs assessments and
protocols, with a particular focus on cognitive ability and behavioural and symptomatic presentations in dementia care

We will also continue to raise awareness about Banksia Community
Care through our own connections
with local hospitals, ACAT providers,
medical and health clinics, and disability services, as well as through
government services such as www.
myagedcare.gov.au.
As the manager of Banksia Community Care, I feel very proud of what
we have achieved to date. It’s really
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rewarding to know that we’re helping people in such practical and important ways. My team and I are
looking forward to continuing to
deliver high quality care that really
works to both our Banksia residents
and our clients in the community.

Bernie Brandes
Bernie Brandes
Community Care Manager

Serving and supporting the aged community
Banksia Community Care was
launched in July 2015 following the
allocation of 10 government funded community care packages in the
2014 Aged Care Funding Round
(ACAR).

The aim of Banksia Community Care
is to provide a diverse range of support services to assist people facing
health problems, decreased mobility
through ageing, or other difficulties
associated with day to day living.

We received a further allocation of
13 packages in the 2015 ACAR,
with the majority being for higher
levels of care, enabling us to substantially extend the range of support we provide to our residents and
the broader community.

Our tailored packages support the
needs of residents both in Banksia
Village and the surrounding community. There are four different levels of
care available, from basic support
ranging from a single visit or a regular few hours per week, through to
daily visits for more high level care.

Since then, our Community Care
service has upheld Banksia Village’s
longstanding reputation for care,
friendliness and professionalism.

Tailored
support to help
aged people
stay in their
community
n
n
n
n
n
n
n
n

Community care
in action
Ken and Fay have lived in their villa
at Banksia Village for the past three
years. Long term Eurobodalla residents, they were keen to stay in the
area they loved but needed to find
a level, easy-care residence close
to medical and health facilities that
would allow them to continue their
social and community activities.

n

After Fay began experiencing increasing health problems, Ken
reached out to Banksia Community
Care.
“I was amazed at how much help
has been available for us. The care
team come in and help Fay shower
and dress most days, they help me
with meals, and if I need to be away

‘‘

Personal care
Respite care
Home care
Cleaning
Shopping and meal
preparation
Clinical care
Medication
administration
Transport
Information and referral
to other community
and/or government
support services

from home for a few days, Fay goes
in to respite care at Banksia Lodge.”

‘‘

BANKSIA COMMUNITY CARE

The care is unbeatable in
this place; we have never
been so well looked after.
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FRIENDS OF BANKSIA
We are so grateful to our volunteers.
Our volunteer numbers stabilised
this year allowing us to maintain a
variety of activities and opportunities for socialisation within Banksia
and the wider community. These
wonderful Banksia Friends assist
with transport, bingo, hand and nail
care, shopping, Tomakin Club visits, Morning Melodies, Skyping and
one-on-one computer assistance.
This is so important as it allows our
residents to stay connected with
family that are interstate.
This year, our activities coordinator
developed specific life stories, and is
continuing to build our activities program to meet individual needs. They
are also working to match volunteers
with our residents to form positive
relationships that are even more
centred on benefits for residents.
Our well established Men’s Shed
now has dedicated days for Lodge
residents. Between the input from
the Village and the Lodge this is becoming a great new development
for Banksia. Some highlights from
the year include a partnership with
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Mogo Zoo to build breeding boxes
for their breeding programs, an even
more extensive range of handiworks
for sale and filling special orders –
all very well received by the community. They have produced planter
boxes, letter holders and hat racks
in addition to restoring a number of
items, and the sense of individual
empowerment and accomplishment
has been amazing.
The staff and our activities co-ordinator have also conducted a number of raffles this year, and worked
with residents to select two dedicated fundraisers to participate in.
We have also been involved in the
Biggest Morning Tea, giving it an
“old time Australia Theme”. It was
a great success and brought Lodge
and Village together for another fun
event.
This year we also focused on the research outcomes delivered through
CHART*, and progressively implemented an “active living” program
that works in line with our other activities. We also run a variety of exercise programs that all residents can
participate in, including:
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n
n
n
n
n
n
n
n

Walking
Tai Chi
Dance, with our physio
Weights
One-on-one exercise
Swimming
Bar work out
Chair exercises.

This is an area we will be developing
further, as there has been a great response from residents who see it as
a valuable part of our overall lifestyle
and wellness program.
Thank you, again, to all the volunteers, staff and families who support
Banksia. You have contributed enormously to our residents’ environment, and every contribution that is
made is so warmly valued and appreciated.

Leanne Turner
Leanne Turner
Director of Care

*Cooperative for Healthy Ageing, Research
and Teaching

PLANNING FOR THE FUTURE
Banksia’s Board of Directors and management undertook a full day, professionally
facilitated, strategic planning workshop to assess progress toward strategic
goals and to consider Banksia’s future as part of a commitment to strategic
development and annual review. Highlights from our strategic plan are:
Enhancing
Banksia Village
n

n

n

n

n

Further develop planning and
maintenance systems to ensure
that existing buildings, facilities
and equipment are maintained at
the highest level.
Expand services that meet and
align with existing resident needs
and emerging market demands.
Incorporate adaptability standards and contemporary finishes
in new and refurbished villas to
facilitate growing levels of frailty in the home and to provide a
modern and vibrant Village.
Improve mechanisms for feedback and assessment of satisfaction levels of existing residents,
including an annual survey.
Produce a concept strategy for a
further retirement living development on the north west boundary
that is innovative, contemporary
and responsive to emerging market demands and complementary
to existing residents and the surrounding community.

Growing Community
Home Care
n

n

n

n

n

n

n

n

n

Effectively and safely manage the
occupancy stage of the Lodge extension.
Enhance activities and lifestyle
options for Lodge residents.
Further engage the community
and volunteers through meaningful work and activity that enhances the lives of residents.
Effectively manage volunteers to
ensure their satisfaction and that
they are ambassadors for Banksia
Lodge and its residents.
Improve proactive communication with residents, their families
and resident groups.
Develop human, physical and environmental resources to provide
for the continued growth in high
care services.

Proactively plan for the transition
to full consumer directed care
(CDC) in 2017.
Progressively enhance the range
of services offered based on market demand.
Develop and implement a marketing strategy to ensure Banksia
is ‘top of mind’ within the local
community – especially those
persons approaching suitability
for an ACAT assessment for support or care in their own home.
Research demand and feasibility
of a day care program to further
support community care clients
and their families.

Organisational
Development
n

n

Enhancing
Banksia Lodge
n

Research and Planning
for Future Services

n

n

n

n

n

n

n

n

Quality Leadership and
Governance
n

Identify mechanisms to support,
protect and develop Banksia’s organisational culture.
Develop a comprehensive Workforce Development Plan to ensure
existing human resources are retained, developed and rewarded,
and that skilled staff are available
when needed.
Enhance technology throughout
Banksia to deliver improved client outcomes and enhanced sophistication and performance in
business and financial operations
and reporting.
Develop a technology based asset
management strategy to facilitate
the cost effective management of
assets and currency of facilities
and equipment.
Further develop the brand equity strategy to ensure that brand
Banksia is upheld, maximised
and protected and continues to
be a symbol for care, trust and
quality.
Further embed leadership development programs for all leaders
and managers within Banksia.

Continue to engage with existing
clients and residents to obtain
market intelligence about current
and future unmet needs.
Commission Stage 4 independent
living concept planning and business case preparation.
Research and identify a short set
of quality care indicators for use
across all Banksia services.
Grow partnerships with tertiary
education and training institutions
to enhance services provided to
residents and to be recognised as
an innovator and sector leader in
training and development.

n

n

n

n

n

n

Continue to compare performance
to best practice and benchmarking measures for industry excellence.
Set measureable key performance targets in each area of the
business where this is possible.
Based on the above implement
best practice management reporting systems that provide clear
and unfettered feedback to governors on identified key performance areas.
Further enhance the policy framework to provide clear, concise and
strategically aligned direction for
the company and its stakeholders.
Review and update the Constitution to meet good governance
principles including establishment of a review sub-committee.
Introduce formal evaluation systems for Board performance.
Develop a formal succession planning strategy to ensure the inflow
of quality resources at Board level
and that the mix of skill and experience is maintained at a high
level.
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Banksia Villages Limited
ABN 30 054 142 282

Directors' Report
30 June 2016

The directors present their report on Banksia Villages Limited for the financial year ended 30 June 2016.
Information on directors
The names of each person who has been a director during the year to the date of this report are:
Name
Stephen Palywoda
Elizabeth Fleming
Dominic McClelland
Damien Louttit
Jeffrey Whittle
Peter McLaughlin
Shirley Batho
Rosemary Butt

Qualifications/experience
Retired Executive
Lawyer
Proprietor
Pharmacist
Retired Executive
Management Consultant
Health Surveyor
Retired Academic

Date appointed
16 June 2009
16 November 2006
1 September 2010
11 December 2012
28 October 2013
24 March 2014
27 April 2015
27 June 2016

Directors have been in office since the start of the financial year to the date of this report unless otherwise
stated.
Review of operations
The surplus of the Company for the year amounted to $ 3,415,503 (2015: $142,725).
Principal activities
The principal activities of the company is to provide independent retirement living and aged care
accommodation, services and facilities to residents and clients of Banksia Villages.
No significant changes in the nature of the Company's activity occurred during the financial year.
Short and long term objectives
The short term objectives of the company is to deliver its principal activities in a cost efficient and sustainable
manner. The company's long term objectives are to ensure financial viability and sustainability, to complete
development of the existing site and to expand its range of facilities and services to meet resident and client's
dynamic needs.

1.
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Banksia Villages Limited
ABN 30 054 142 282

Directors' Report
30 June 2016
Performance measures
Company performance is measured in financial and non-financial dimensions that provide a range of
qualitative and quantitative indicators. These indicators are measured against internal standards for
performance and service delivery and are informed by external benchmarks. Measures for performance are
reviewed in annual strategic planning sessions attended by Board and management.
Members guarantee
Banksia Villages Limited is a company limited by guarantee. In the event of, and for the purpose of winding up
of the company, the amount capable of being called up from each members and any person or association
who ceased to be a member in the year prior to the winding up, is limited to $10, subject to the provisions of
the company's constitution.
At 30 June 2016 the collective liability of members was $ 500 (2015: $ 520).
Meetings of directors
During the financial year, eleven meetings of directors were held. Attendances by each director during the
year were as follows:
Directors' Meetings
Number
eligible to
attend

Number
attended

Stephen Palywoda

11

11

Elizabeth Fleming

11

10

Dominic McClelland

11

8

Damien Louttit

11

10

Jeffrey Whittle

11

8

Peter McLaughlin

11

8

Shirley Batho

11

8

1

1

Rosemary Butt

2.
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Banksia Villages Limited
ABN 30 054 142 282

Directors' Report
30 June 2016
Auditor's independence declaration
The lead auditor's independence declaration in accordance with section 60-40 of the Australian Charities and
Not-for-Profits Commission Act 2012, for the year ended 30 June 2016 has been received and can be found on
page 27 of the financial report.
Signed in accordance with a resolution of the Board of Directors:

Stephen Palywoda
Director
5 September 2016

3.
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Auditors Independence Declaration under Section 60-40 of the Australian Charities
and Not-for-Profits Commission Act 2001 to the Directors of Banksia Villages Limited
I declare that, to the best of my knowledge and belief, during the year ended 30 June 2016, there have been:
(i) no contraventions of the auditor independence requirements as set out in the Australian Charities
and Not-for-Profits Commission Act 2012 in relation to the audit; and
(ii) no contraventions of any applicable code of professional conduct in relation to the audit.

Daley & Co
Chartered Accountants

Michael Mundt
Partner
5 September 2016
Wollongong

Liability limited by a scheme approved under Professional Standards Legislation.

4.
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Banksia Villages Limited
ABN 30 054 142 282

Statement of Profit or Loss and Other Comprehensive Income
For the Year Ended 30 June 2016
2016

2015

$

$

Note
Revenue
Other income
Employee benefits expense
Building and facilities expense
Administration expenses
Depreciation expense
Finance costs

4
4

9

Profit for the year

4,669,399
3,703,159
(2,685,905)
(1,310,467)
(537,473)
(396,187)
(27,023)

3,910,566
(2,253,107)
(768,096)
(433,494)
(283,636)
(29,508)

3,415,503

142,725

405,481

-

3,820,984

142,725

Other comprehensive income
Items that will not be reclassified subsequently to profit or loss
Revaluation changes for property, plant and equipment
Total comprehensive income for the year

The accompanying notes form part of these financial statements.
5.
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Banksia Villages Limited
ABN 30 054 142 282

Balance Sheet
As at 30 June 2016
2016

2015

$

$

Note
ASSETS
CURRENT ASSETS
Cash and cash equivalents
Trade and other receivables
Other financial assets
Other assets

1,040,518
28,041
1,040,105
15,032

2,116,338
25,273
517,859
1,252

2,123,696

2,660,722

14,013,397
47,010,000
900,000

9,546,780
43,534,755
-

TOTAL NON-CURRENT ASSETS

61,923,397

53,081,535

TOTAL ASSETS

64,047,093

55,742,257

549,394
37,691
247,814
45,427,049

1,817,624
10,358
257,920
40,673,300

46,261,948

42,759,202

1,966,667
35,236

1,000,000
20,797

2,001,903

1,020,797

TOTAL LIABILITIES

48,263,851

43,779,999

NET ASSETS

15,783,242

11,962,258

1,517,600
14,265,642

1,112,119
10,850,139

15,783,242

11,962,258

6
7
8

TOTAL CURRENT ASSETS
NON-CURRENT ASSETS
Property, plant and equipment
Investment property
Intangible assets

9
10
11

LIABILITIES
CURRENT LIABILITIES
Trade and other payables
Borrowings
Employee benefits
Other liabilities

12
13
14
15

TOTAL CURRENT LIABILITIES
NON-CURRENT LIABILITIES
Borrowings
Employee benefits

13
14

TOTAL NON-CURRENT LIABILITIES

EQUITY
Reserves
Retained earnings

16

TOTAL EQUITY

The accompanying notes form part of these financial statements.
6.
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Banksia Villages Limited
ABN 30 054 142 282

Statement of Changes in Equity
For the Year Ended 30 June 2016

Balance at 1 July 2015

Retained
Earnings

Asset
Revaluation
Reserve

Total

$

$

$

Result for the year
Revaluation of property, plant and equipment

10,850,139
3,415,503
-

1,112,119 11,962,258
- 3,415,503
405,481
405,481

Balance at 30 June 2016

14,265,642

1,517,600 15,783,242

Balance at 1 July 2014
Result for the year

10,707,414
142,725

1,112,119 11,819,533
142,725

Balance at 30 June 2015

10,850,139

1,112,119 11,962,258

The accompanying notes form part of these financial statements.
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Statement of Cash Flows
For the Year Ended 30 June 2016
2016

2015

$

$

Note
CASH FLOWS FROM OPERATING ACTIVITIES:
Receipts from customers
Payments to suppliers and employees
Interest received
Finance costs

4,578,718
(5,804,503)
87,913
(27,023)

Net cash provided by/(used in) operating activities

(1,164,895)

638,448

CASH FLOWS FROM INVESTING ACTIVITIES:
Proceeds from sale of plant and equipment
Purchase of property, plant and equipment
Purchase of investment property
Proceeds from/(purchase of) held-to-maturity investments

(4,464,342)
(672,086)
(522,246)

19,254
(4,360,326)
(6,048,038)
182,141

Net cash used by investing activities

(5,658,674) (10,206,969)

3,802,084
(3,251,174)
117,046
(29,508)

CASH FLOWS FROM FINANCING ACTIVITIES:
Proceeds from borrowings

5,747,749

9,411,861

Net cash provided by financing activities

5,747,749

9,411,861

(1,075,820)
2,116,338

(156,660)
2,272,998

1,040,518

2,116,338

Net increase/(decrease) in cash and cash equivalents held
Cash and cash equivalents at beginning of year
Cash and cash equivalents at end of financial year

6

The accompanying notes form part of these financial statements.
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Notes to the Financial Statements
For the Year Ended 30 June 2016
The financial report covers Banksia Villages Limited as an individual entity. Banksia Villages Limited is a notfor-for profit Company limited by guarantee, incorporated and domiciled in Australia.
The functional and presentation currency of Banksia Villages Limited is Australian dollars.
Comparatives are consistent with prior years, unless otherwise stated.
1

Basis of Preparation
The financial statements are general purpose financial statements that have been prepared in accordance
with the Australian Accounting Standards - Reduced Disclosure Requirements and the Australian Charities
and Not-for-Profits Commission Act 2012.
The financial statements have been prepared on an accruals basis and are based on historical costs
modified, where applicable, by the measurement at fair value of selected non-current assets, financial
assets and financial liabilities.
Significant accounting policies adopted in the preparation of these financial statements are presented
below and are consistent with prior reporting periods unless otherwise stated.

2

Summary of Significant Accounting Policies
(a)

Income Tax
The Company is exempt from income tax under Division 50 of the Income Tax Assessment Act 1997.

(b)

Revenue and other income
Revenue is recognised when the amount of the revenue can be measured reliably, it is probable
that economic benefits associated with the transaction will flow to the Company and specific
criteria relating to the type of revenue as noted below, has been satisfied.
Revenue is measured at the fair value of the consideration received or receivable and is presented
net of returns, discounts and rebates.
All revenue is stated net of the amount of goods and services tax (GST).
Grant revenue
Government grants are recognised at fair value where there is reasonable assurance that the grant
will be received and all grant conditions will be met. Grants relating to expense items are
recognised as income over the periods necessary to match the grant to the costs they are
compensating.
9.
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Notes to the Financial Statements
For the Year Ended 30 June 2016
2

Summary of Significant Accounting Policies (continued)
(b)

Revenue and other income (continued)
Interest revenue
Interest is recognised using the effective interest method.
Rendering of services
Revenue in relation to rendering of services is recognised depending on whether the outcome of
the services can be estimated reliably. If the outcome can be estimated reliably then the stage of
completion of the services is used to determine the appropriate level of revenue to be recognised
in the period.
If the outcome cannot be reliably estimated then revenue is recognised to the extent of expenses
recognised that are recoverable.

(c)

Borrowing costs
Borrowing costs that are directly attributable to the acquisition, construction or production of a
qualifying asset are capitalised as part of the cost of that asset.
All other borrowing costs are recognised as an expense in the period in which they are incurred.

(d)

Goods and services tax (GST)
Revenue, expenses and assets are recognised net of the amount of goods and services tax (GST),
except where the amount of GST incurred is not recoverable from the Australian Taxation Office
(ATO).
Receivables and payable are stated inclusive of GST.
The net amount of GST recoverable from, or payable to, the ATO is included as part of receivables
or payables in the balance sheet.
Cash flows in the statement of cash flows are included on a gross basis and the GST component of
cash flows arising from investing and financing activities which is recoverable from, or payable to,
the taxation authority is classified as operating cash flows.

10.
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Notes to the Financial Statements
For the Year Ended 30 June 2016
2

Summary of Significant Accounting Policies (continued)
(e)

Property, plant and equipment
Each class of property, plant and equipment is carried at cost or fair value less, where applicable,
any accumulated depreciation and impairment.
Where the cost model is used, the asset is carried at its cost less any accumulated depreciation and
any impairment losses. Costs include purchase price, other directly attributable costs and the initial
estimate of the costs of dismantling and restoring the asset, where applicable.
Assets measured using the revaluation model are carried at fair value at the revaluation date less
any subsequent accumulated depreciation and impairment losses. Revaluations are performed on
at least a triennial basis by a qualified valuer and whenever there is a material movement in the
value of an asset under the revaluation model.
Land and buildings
Land and buildings are measured using the revaluation model.
Plant and equipment
Plant and equipment are measured using the cost model.
Depreciation
Property, plant and equipment, excluding freehold land, is depreciated on a straight-line basis over
the assets useful life to the Company, commencing when the asset is ready for use.
The depreciation rates used for each class of depreciable asset are shown below:
Fixed asset class
Buildings
Plant and Equipment

Depreciation rate
2.5%
10 - 33%

At the end of each annual reporting period, the depreciation method, useful life and residual value
of each asset is reviewed. Any revisions are accounted for prospectively as a change in estimate.

11.
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Notes to the Financial Statements
For the Year Ended 30 June 2016
2

Summary of Significant Accounting Policies (continued)
(f)

Investment properties
Investment properties are held to generate long-term rental yields and capital growth. Investment
properties are carried at fair value, determined annually by directors based on advice from an
independent valuer. Changes to fair value are recorded in the statement of profit or loss and other
comprehensive income as other income/expenses.

(g)

Financial instruments
Financial instruments are recognised initially using trade date accounting, i.e. on the date that the
Company becomes party to the contractual provisions of the instrument.
On initial recognition, all financial instruments are measured at fair value plus transaction costs
(except for instruments measured at fair value through profit or loss where transaction costs are
expensed as incurred).
Financial Assets
Financial assets are divided into the following categories which are described in detail below:
•
loans and receivables;
•
financial assets at fair value through profit or loss; and
•
held-to-maturity investments.
Financial assets are assigned to the different categories on initial recognition, depending on the
characteristics of the instrument and its purpose. A financial instrument’s category is relevant to
the way it is measured and whether any resulting income and expenses are recognised in profit or
loss or in other comprehensive income.
All income and expenses relating to financial assets are recognised in the statement of profit or loss
and other comprehensive income in the ‘finance income’ or ‘finance costs’ line item respectively.
Loans and receivables
Loans and receivables are non-derivative financial assets with fixed or determinable payments that
are not quoted in an active market. They arise principally through the provision of goods and
services to customers but also incorporate other types of contractual monetary assets.
After initial recognition these are measured at amortised cost using the effective interest method,
less provision for impairment. Any change in their value is recognised in profit or loss.
The Company’s trade and other receivables fall into this category of financial instruments.
12.
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Notes to the Financial Statements
For the Year Ended 30 June 2016
2

Summary of Significant Accounting Policies (continued)
(g)

Financial instruments (continued)
Significant receivables are considered for impairment on an individual asset basis when they are
past due at the reporting date or when objective evidence is received that a specific counterparty
will default.
The amount of the impairment is the difference between the net carrying amount and the present
value of the future expected cash flows associated with the impaired receivable.
Financial assets at fair value through profit or loss
Financial assets at fair value through profit or loss include financial assets:
•
acquired principally for the purpose of selling in the near future or
•
designated by the entity to be carried at fair value through profit or loss upon initial
recognition.
Assets included within this category are carried in the balance sheet at fair value with changes in
fair value recognised in finance income or expenses in profit or loss.
Held-to-maturity investments
Held-to-maturity investments are non-derivative financial assets with fixed or determinable
payments and fixed maturity. Investments are classified as held-to-maturity if it is the intention of
the Company's management to hold them until maturity.
Held-to-maturity investments are subsequently measured at amortised cost using the effective
interest method, with revenue recognised on an effective yield basis. In addition, if there is
objective evidence that the investment has been impaired, the financial asset is measured at the
present value of estimated cash flows. Any changes to the carrying amount of the investment are
recognised in profit or loss.
Financial liabilities
Financial liabilities are classified as either financial liabilities ‘at fair value through profit or loss’ or
other financial liabilities depending on the purpose for which the liability was acquired.
The Company‘s financial liabilities include borrowings, and trade and other payables, which are
measured at amortised cost using the effective interest rate method.

13.
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2

Summary of Significant Accounting Policies (continued)
(g)

Financial instruments (continued)
Impairment of financial assets
At the end of the reporting period the Company assesses whether there is any objective evidence
that a financial asset or group of financial assets is impaired.
Financial assets at amortised cost
If there is objective evidence that an impairment loss on financial assets carried at amortised cost
has been incurred, the amount of the loss is measured as the difference between the asset’s
carrying amount and the present value of the estimated future cash flows discounted at the
financial assets original effective interest rate.
Impairment on loans and receivables is reduced through the use of an allowance accounts, all other
impairment losses on financial assets at amortised cost are taken directly to the asset.
Subsequent recoveries of amounts previously written off are credited against other expenses in
profit or loss.

(h)

Impairment of non-financial assets
At the end of each reporting period the Company determines whether there is an evidence of an
impairment indicator for non-financial assets.
Where this indicator exists and regardless for indefinite life intangible assets and intangible assets
not yet available for use, the recoverable amount of the asset is estimated.
Where assets do not operate independently of other assets, the recoverable amount of the
relevant cash-generating unit (CGU) is estimated.
The recoverable amount of an asset or CGU is the higher of the fair value less costs of disposal and
the value in use. Value in use is the present value of the future cash flows expected to be derived
from an asset or cash-generating unit.
Where the recoverable amount is less than the carrying amount, an impairment loss is recognised
in profit or loss.
Reversal indicators are considered in subsequent periods for all assets which have suffered an
impairment loss.
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Notes to the Financial Statements
For the Year Ended 30 June 2016
2

Summary of Significant Accounting Policies (continued)
(i)

Intangibles
Bed approvals
Under Australian Accounting Standards, intangible assets such as bed approvals are to be brought
account at their cost of acquisition. The Company currently holds and operates bed approvals
granted to it since incorporation. Accordingly, the Company has determined that the cost of these
original intangible assets cannot be reliably measured, therefore these are recorded at nil value.
Subsequent to the original bed approvals provided, further approvals have been granted at no cost.
Consistent with the Australian Accounting Standards, cost has been deemed to be their fair value at
the date of acquisition as determined by an independent and qualified valuer.
No amortisation has been provided as the Company believes the useful lives of these assets are
indefinite and are tested annually for impairment or more frequently if events or changes in
circumstances indicate that they might be impaired. The Company believes that the approvals have
an idefinite life because they are perpetual.

(j)

Cash and cash equivalents
Cash and cash equivalents comprises cash on hand, demand deposits and short-term investments
which are readily convertible to known amounts of cash and which are subject to an insignificant
risk of change in value.

(k)

Employee benefits
Provision is made for the Company's liability for employee benefits arising from services rendered
by employees to the end of the reporting period. Employee benefits that are expected to be wholly
settled within one year have been measured at the amounts expected to be paid when the liability
is settled.
Employee benefits expected to be settled more than one year after the end of the reporting period
have been measured at the present value of the estimated future cash outflows to be made for
those benefits. In determining the liability, consideration is given to employee wage increases and
the probability that the employee may satisfy vesting requirements. Cashflows are discounted
using market yields on high quality corporate bond rates, with terms to maturity that match the
expected timing of cashflows. Changes in the measurement of the liability are recognised in profit
or loss.
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Notes to the Financial Statements
For the Year Ended 30 June 2016
2

Summary of Significant Accounting Policies (continued)
(l)

Provisions
Provisions are recognised when the Company has a legal or constructive obligation, as a result of
past events, for which it is probable that an outflow of economic benefits will result and that
outflow can be reliably measured.

3

Critical Accounting Estimates and Judgments
The directors make estimates and judgements during the preparation of these financial statements
regarding assumptions about current and future events affecting transactions and balances.
These estimates and judgements are based on the best information available at the time of preparing the
financial statements, however as additional information is known then the actual results may differ from
the estimates.
The significant estimates and judgements made have been described below.
Key estimates - impairment of property, plant and equipment
The Company assesses impairment at the end of each reporting period by evaluating conditions specific
to the Company that may be indicative of impairment triggers.
Key estimates - fair value of investment properties
Investment properties are revalued annually and are included in the balance sheet at their fair value
based upon gross realisations and residual land values. These values are supported by market evidence
and are determined by external professional valuers with sufficient experience with respect to both the
location and the nature of the investment property.
Key estimates - receivables
The receivables at reporting date have been reviewed to determine whether there is any objective
evidence that any of the receivables are impaired. An impairment provision is included for any receivable
where the entire balance is not considered collectible. The impairment provision is based on the best
information at the reporting date.
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Notes to the Financial Statements
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3

Critical Accounting Estimates and Judgments (continued)
Key estimates - refurbishment expenditure
Refurbishment expenditure is generally viewed by the Company as being the cost of maintaining the
condition and value of its property assets. Where a refurbishment expenditure has been made relating to
a building asset, which cannot be specifically ascribed to being the replacement of an item of property
recorded in the Company's register of assets, the amount is recorded as an expense in the Statement of
Profit or Loss. This is on the basis that a carrying value would already exist for the original asset being
replaced/repaired/modified, and to take up another asset would overstate the carrying value.

4

Revenue and Other Income
Note
Revenue
Resident fees and charges
Government subsidies
Retentions received
Interest received
Other revenue

Other income
Fair value adjustment to investment property
Gain on valuation of intangibles

5

10
11

2016

2015

$

$

1,662,422
1,807,270
1,041,490
87,913
70,304

1,351,285
1,522,783
854,997
117,046
64,454

4,669,399

3,910,565

2,803,159
900,000

-

3,703,159

-

Result for the Year
Expenses
Employee benefits expense includes the following superannuation contributions made on behalf of
employees:
217,378
197,699
Superannuation contributions
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6

Cash and Cash Equivalents

Cash on hand
Cash at bank

7

2016

2015

$

$

1,100
1,039,418

1,100
2,115,238

1,040,518

2,116,338

7,250
-

25,271
-

7,250
20,791

25,271
2

28,041

25,273

Trade and Other Receivables
CURRENT
Trade receivables
Provision for impairment
Other receivables

The carrying value of trade receivables is considered a reasonable approximation of fair value due to the
short-term nature of the balances.
The maximum exposure to credit risk at the reporting date is the fair value of each class of receivable in
the financial statements.
8

Other financial assets
CURRENT
Held-to-maturity financial assets

1,040,105

517,859
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9

Property, plant and equipment

Land
At fair value

2015

$

$

1,000,000

Buildings
At fair value
Accumulated depreciation

Total land and buildings
Plant and equipment
At cost
Accumulated depreciation
Motor vehicles
At cost
Accumulated depreciation

Total property, plant and equipment
(a)

2016

750,000

15,015,438
(2,415,438)

10,530,102
(2,111,888)

12,600,000

8,418,214

13,600,000

9,168,214

1,114,302
(762,353)

1,014,726
(687,683)

351,949

327,043

185,314
(123,866)

184,614
(133,091)

61,448

51,523

14,013,397

9,546,780

Land and Building valuation
The fair value of the Company's land and buildings were revalued by directors at 30 June 2016
based on a valuation performed by an independent professionally qualified valuer. Valuations were
made using the price that would be received to sell the asset in an orderly transaction between
market participants at the the measurement date. The revaluation surplus was credited to an asset
revaluation reserve in shareholders' equity.
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9

(b)

Balance at the end of the year

Year ended 30 June 2016
Balance at the beginning of year
Additions
Disposals - written down value
Depreciation expense
Revaluation increase recognised in equity

20.

1,000,000

12,600,000

8,418,214
4,329,855
(303,550)
155,481

$

$
750,000
250,000

Buildings

Land

351,949

327,043
99,577
(74,671)
-

$

Plant and
Equipment

61,448

51,523
34,910
(7,019)
(17,966)
-

$

Motor
Vehicles

14,013,397

9,546,780
4,464,342
(7,019)
(396,187)
405,481

$

Total

Movement in the carrying amounts for each class of property, plant and equipment between the beginning and the end of the current financial year:

Movements in Carrying Amounts

Property, plant and equipment (continued)

For the Year Ended 30 June 2016

Notes to the Financial Statements

ABN 30 054 142 282

Banksia Villages Limited

Banksia Villages Limited
ABN 30 054 142 282

Notes to the Financial Statements
For the Year Ended 30 June 2016
10 Investment Property
2016

2015

$

$

Balance at beginning of year
Additions resulting from capitalised subsequent expenditure
Fair value adjustments

43,534,755
672,086
2,803,159

37,468,606
6,066,149
-

Balance at end of year

47,010,000

43,534,755

900,000

-

11 Intangible Assets
Bed approvals - Fair value (note 2(i))
Movements in carrying amounts of intangible assets
$
Year ended 30 June 2016
Balance at the beginning of the year
Fair value of bed approvals granted

900,000

Closing value at 30 June 2016

900,000

12 Trade and Other Payables

CURRENT
Trade payables
Other payables

21.
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2016

2015

$

$

285,774
263,620

540,334
1,277,290

549,394

1,817,624

Banksia Villages Limited
ABN 30 054 142 282

Notes to the Financial Statements
For the Year Ended 30 June 2016
13 Borrowings

CURRENT
Government loan - unsecured
Bank loans - secured (a)

NON-CURRENT
Government loan - unsecured

(a)

2016

2015

$

$

33,333
4,358

10,358

37,691

10,358

1,966,667

1,000,000

Secured loans
Security for the bank loan is as follows:
•
First Registered Standard Mortagage over the property situated at Banksia Village Hostel, 65
Heath Street Broulee
•
First Registered Standard Mortgage over the property situated at Banksia Village - Residual
Land, 65 Heath Street Broulee
•
First Registered Standard Mortgage over the property situated at Banksia Village Self Care
Villas, 65 Heath Street Broulee
•
First Registered Standard Mortgage over the property situated at Banksia Villages, 65 Heath
Street Broulee
•
General Security Agreement over all present and after-acquired property

(b)

Defaults and breaches
During the current and prior year, there were no defaults or breaches on any of the loans.
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14 Employee Benefits

CURRENT
Long service leave
Provision for employee benefits

NON-CURRENT
Long service leave

2016

2015

$

$

35,143
212,671

51,365
206,555

247,814

257,920

35,236

20,797

45,427,049

40,673,300

15 Other Liabilities
CURRENT
Resident loans, bonds and deposits
16 Reserves
Asset revaluation reserve
The asset revaluation reserve records fair value movements on property, plant and equipment held under
the revaluation model.
17 Capital and Leasing Commitments
Contracted Commitments
Contracted commitments for capital expenditure project

-

6,748,875

18 Financial Risk Management
The main risks Banksia Villages Limited is exposed to through its financial instruments are credit risk,
liquidity risk and market risk consisting of interest rate risk.
The Company's financial instruments consist mainly of deposits with banks, local money market
instruments, short-term investments, accounts receivable and payable and bank loans.
The totals for each category of financial instruments, measured in accordance with AASB 139 as detailed
in the accounting policies to these financial statements, are as follows:
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18 Financial Risk Management (continued)
Note
Financial Assets
Cash and cash equivalents
Held-to-maturity investments
Trade and other receivables

6
8
7

Total financial assets
Financial Liabilities
Financial liabilities at amortised cost
Trade and other payables
Borrowings
Resident loans, bonds and deposits

12
13
15

Total financial liabilities

2016

2015

$

$

1,040,518
1,040,105
28,041

2,116,338
517,859
25,272

2,108,664

2,659,469

549,395
2,004,358
45,427,049

1,817,624
1,010,358
40,673,300

47,980,802

43,501,282

19 Key Management Personnel Disclosures
The total remuneration paid to key management personnel of the Company is $ 389,423
(2015: $ 338,869).
20 Contingencies
The Company has a contingent liability to certain Retirement Village residents who’s contracts allow for
the sharing of the calculated capital gain upon departure. As at balance date a contingent liability existed
for $172,500.
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21 Related Parties
Transactions with related parties
Transactions between related parties are on normal commercial terms and conditions no more
favourable than those available to other parties unless otherwise stated.
The following transactions occurred with related parties:
•

During the year an entity controlled by a director, provided goods totalling $38,323 (2015:
$13,588). The balance owed to this firm at 30 June 2016 was $466 (30 June 2015: $2,060).

•

During the year an entity controlled by a director, provided goods totalling $7,979 (2015: $4,139).
The balance owed to this firm at 30 June 2016 was $1,915 (30 June 2015: $577).

•

During the year an entity controlled by a director, provided goods totalling $880 (2015: Nil). The
balance owed to this firm at 30 June 2016 was $880 (30 June 2015: $Nil).
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(55,045)
89,894
34,939

(89,894)
107,786

Total other comprehensive income

Total comprehensive income for the year

26.

$

Restated

142,725

-

142,725

(28,095) (2,253,107)
(196,572)
(283,636)
169,620
(768,096)
197,770

(2,225,012)
(87,064)
(937,716)

$

$

Profit for the year

Statement of profit or loss
Employee benefits expense
Depreciation expense
Buildings and facilities expense

Adjustments

stated

$

stated

The above errors have been corrected by restating each of the affected financial statement line items for the prior period as follows:
2015
Previously
Previously

$

Adjustments

2014
$

Restated

During the current year the following items were discovered:
•
Independent Living Units owned by the Company were incorrectly recorded as property, plant and equipment. These units are held, and always have been
held, to earn rentals and for capital appreciation, and therefore should have been recognised as investment properties, which requires that revaluation
adjustments are recorded in profit or loss rather than a separate component of equity;
•
Liabilities for property, plant and equipment and wages incurred close to balance date were not recorded;
•
Depreciation had never been recognised upon buildings held at fair value;
•
The value of land and buildings held at fair value was not adjusted for an intervening valuation performed on these properties; and
•
Provisions for refurbishment and strategic development were incorrectly recognised.

22 Correction of error

For the Year Ended 30 June 2016

Notes to the Financial Statements
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27.

20,797
20,797

1,000,000

Provisions

-

-

13,229,112

Total equity

(1,266,854) 11,962,258 13,121,326

11,278,907 (10,166,788) 1,112,119 11,368,891 (10,256,772) 1,112,119
1,950,205
8,899,934 10,850,139 1,752,435
8,954,979 10,707,414

Reserves
Retained earnings

(1,301,793) 11,819,533

(1,301,793) 11,819,533

(1,266,854) 11,962,258 13,121,326

13,229,112

Net assets

(76,389) 34,197,882

888,164 43,973,941 34,274,271

43,085,777

-

-

-

32,185,050 34,197,882

1,020,797 32,261,439 (32,261,439)

20,797

1,610,164
315,921
32,261,439 32,261,439
- 32,261,439 (32,261,439)

2,012,832

-

(76,389)

Total liabilities

Non-current liabilities

-

-

867,367 42,953,144

42,085,777

Current liabilities

Trade and other payables

- 40,673,300

1,817,624
257,920

40,673,300

1,134,174
(266,807)

Other liabilities

Trade and other payables
Provisions

(1,378,182) 46,017,415
1,610,164
392,310

$

683,450
524,727

$

(378,690) 55,936,199 47,395,597

$

56,314,889

$

Restated

Total assets

$

Restated

2014
Previously
stated
Adjustments

53,460,225 (43,913,445) 9,546,780 44,354,243 (38,864,899) 5,489,344
- 43,534,755 43,534,755
- 37,486,717 37,486,717

$

2015
Previously
stated
Adjustments

Balance Sheet
Property, plant and equipment
Investment properties

22 Correction of error (continued)
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Notes to the Financial Statements
For the Year Ended 30 June 2016
23 Operating Segments
Segment information
The Company provides retirement accommodation and residential aged care services. The Residential
Aged Care segment represents Commonwealth subsidised and accredited aged care facilities comprising
ageing in place.
Given the Company is not required under Australian Accounting Standards to disclose segment
information, full details of all segment information has not been prepared, rather only the residential
aged care segment is disclosed in accordance with Section 21.26F of the Residential Care Subsidy
Principles 1997.
Income Statement - Residential Aged Care Segment
Residential
Aged Care
2016
$
Revenue
Commonwealth subsidies
Resident/client charges
Bond retentions
Gain on fair value adjustment
Other revenue

1,807,270
956,154
63,198
900,000
118,809
3,845,431
(1,900,838)
(349,868)
(27,023)
(166,853)
(28,968)
(15,872)
(58,179)
(540,231)

Employee benefits expense
Depreciation expense
Interest expense
Buidling repairs and maintenance
Insurance expense
Motor vehicles expense
Utilities expense
Other expenses

(3,087,832)
Surplus

757,599
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23 Operating Segments (continued)
Balance Sheet - Residential Aged Care Segment
Residential
Aged Care
2016
$
Current assets
Cash
Trade receivables

836,249
14,021

Total current assets

850,270

Non-current assets
Property, plant and equipment

13,806,699

Total assets

14,656,969

Current liabilities
Trade payables
Employee provisions
Accommodation bonds
Borrowings

274,697
198,251
8,488,646
33,333

Total current liabilities

8,994,927

Non-current liabilities
Employee provisions
Borrowings

28,189
1,966,667

Total non-current liabilities

1,994,856

Total liabilities
Net Assets

10,989,783
3,667,186

24 Events after the end of the Reporting Period
The financial report was authorised for issue on 5 September 2016 by the Board of Directors.
No matters or circumstances have arisen since the end of the financial year which significantly affected or
may significantly affect the operations of the Company, the results of those operations or the state of
affairs of the Company in future financial years.
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Directors' Declaration
The directors of the Company declare that:
1.

2.

The financial statements and notes, as set out on pages 28 to 52, are in accordance with the Australian
Charities and Not-for-Profits Commission Act 2012, the Australian Charities and Not-for-Profit
Commission Regulations 2013 and:
a.

comply with Accounting Standards - Reduced Disclosure Requirements; and

b.

give a true and fair view of the financial position as at 30 June 2016 and of the performance for the
year ended on that date of the Company.

In the directors' opinion, there are reasonable grounds to believe that the Company will be able to pay its
debts as and when they become due and payable.

This declaration is made in accordance with a resolution of the Board of Directors.

Stephen Palywoda
Director
5 September 2016
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Independent Audit Report
to the members of Banksia Villages Limited
Report on the Financial Report
We have audited the accompanying financial report of Banksia Villages Limited, which comprises the balance
sheet as at 30 June 2016, the statement of profit or loss and other comprehensive income, statement of
changes in equity and statement of cash flows for the year then ended, notes comprising a summary of
significant accounting policies and other explanatory information, and the directors' declaration.
Directors' Responsibility for the Financial Report
The directors of the Company are responsible for the preparation of the financial report that gives a true and
fair view in accordance with Australian Accounting Standards - Reduced Disclosure Requirements and the
Austrlian Charities and Not-for-Profits Commission Act 2012 and for such internal control as the directors
determine is necessary to enable the preparation of the financial report that gives a true and fair view and is
free from material misstatement, whether due to fraud or error.
Auditor’s Responsibility
Our responsibility is to express an opinion on the financial report based on our audit. We conducted our audit
in accordance with Australian Auditing Standards. Those standards require that we comply with relevant
ethical requirements relating to audit engagements and plan and perform the audit to obtain reasonable
assurance about whether the financial report is free from material misstatement.
An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the
financial report. The procedures selected depend on the auditor’s judgement, including the assessment of the
risks of material misstatement of the financial report, whether due to fraud or error. In making those risk
assessments, the auditor considers internal control relevant to the Company’s preparation of the financial
report that gives a true and fair view in order to design audit procedures that are appropriate in the
circumstances, but not for the purpose of expressing an opinion on the effectiveness of the Company’s
internal control. An audit also includes evaluating the appropriateness of accounting policies used and the
reasonableness of accounting estimates made by the directors, as well as evaluating the overall presentation
of the financial report.
Independence
In conducting our audit, we have complied with the independence requirements of the Australian Charities
and Not-for-Profits Commission Act 2012.
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Independent Audit Report
to the members of Banksia Villages Limited
Opinion
In our opinion the financial report of Banksia Villages Limited is in accordance with the Australian Charities
and Not-for-Profits Commission Act 2012, including:
(a) giving a true and fair view of the Company’s financial position as at 30 June 2016 and of its performance
for the year ended on that date; and
(b) complying with Australian Accounting Standards - Reduced Disclosure Requirements and the Australian
Charities and Not-for-Profits Commission Regulations 2013.

Daley & Co
Chartered Accountants

Michael Mundt
Partner
Wollongong
5 September 2016

Liability limited by a scheme approved under Professional Standards Legislation.
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RETIREMENT LIVING & ADMINISTRATION
69 Heath Street, Broulee NSW 2537
Phone: 02 4471 6031 I Fax: 02 4471 6081
Email: admin@banksiavillage.com.au
BANKSIA LODGE - RESIDENTIAL AGED CARE
65 Heath Street, Broulee NSW 2537
Phone: 02 4471 6091 I Fax: 02 4471 8513
Email: care@banksiavillage.com.au

BANKSIA COMMUNITY CARE
65 Heath Street, Broulee NSW 2537
Phone: 02 4471 6091 I Mobile: 0448 108 772
Email: bernadette.brandes@banksiavillage.com.au

www.banksiavillage.com.au
Banksia Villages Ltd ABN 30 054 142 282
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